[okymeHT npepoctasneH KoHcynbTanTlntoc 16.01.2019r.

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSAIOLWMX OKYMEHTOB
(B peq. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-$3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3, o7 04.06.2018 N 133-33,
o1 29.07.2018 N 250-93)

Hactosawmit  3akoH peryavpyetr OTHOLWEHWA, BO3HUKaloWMe MexXay notpebutensmum u
U3rOTOBUTENIAMM,  UCMOJHUTENSIMM,  MMMOPTEPAMKM, NpPOAaBLAMW, BAAJe/bLAaMW  arperatopos
MHbOpMauumn o ToBapax (ycayrax) npuM nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHUKM YCAayr),
yCTaHaB/AMBAET NpaBa NoTpebuteneit Ha NnpMobpeTeHme ToBapoB (pPaboT, ycayr) HaaneXKallero KayecTea
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN N OKPYXKAlOLWEN cpeabl, NojydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafeNbLax arperatopos WHpopmaumm o ToBapax (ycayrax), NpocBelieHWe, FoCyAapPCTBEHHYIO M
06LLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B peq. PenepanbHbix 3aKkoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutenb - TrpaXOaHWH, WMEWMIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloOLWM, NPMOBPETAOWNI UAN UCMONb3YIOWMIA ToBapbl (PaboTbl, YCAYIK) UCKAKOYUTENLHO ANA
JINYHBIX, CEMEWHbIX, AOMAWHUX W  UHbIX HY)KA, He CBfA3AHHbIX C  OCYLLEeCTB/IEHUEM
npeAnpUHUMATENbCKOM AeATeNbHOCTY;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMoOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, NPOU3BOAALLME TOBAPbI AN Peannsaunmn notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCNONHUTENb - OPraHM3auusa He3aBUCMMO OT ee OPraHU3aLMOHHO-NPaBOBOM GOPMbI, a TaKkKe
WHAMBMAOYANbHBLIN  NpeanpuHMMaTesb,  BbIMOMHAWOWME PaboTbl  WAM  OKasblBalOWMe  yCayru
notpebuTenam no BO3MesgHOMY AOroBOpY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoZaseL, - OpraHuM3auus He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, 3 TaKKe
MHOMBUAYANbHLIA NpeanpuHUMaTeNb, Peanusylowmne ToBapbl NOTPebuTenam Mo [OroBOpy Kynau-
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Npoaaxu;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
yCcnoBuMaAM Jorosopa (npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUIM OObIYHO NpeabsaBASEeMbIM
TpeboBaHMAM), UAK Lensam, ANs KoTopbix ToBap (paboTa, ycayra) Takoro poaa o6bI4MHO MCNONb3yeTcH,
WA Lenam, 0 KoTopbix npogasel, (McnonHuTenb) 6bin NOCTaBNAEH B M3BECTHOCTb NOTpebutenem npu
3aK/lo4eHMM 4OroBopa, Uan obpasuy 1 (MaKn) onncaHuio NpY Npoaake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycAyrM) - HeyCTPaHUMbI HegoCTaTOK MM
HeAO0CTaTOK, KOTOPbIN He MOXKEeT bbiTb YCTpaHeH H6e3 HecopasmMepHbIX PACcXOA0B WM 3aTPaT BPEMEHM,
WAW BbIABAAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/E €ro YCTPAHEeHUA, AN apyrue nogobHble
HeaoCTaTKu;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
3[0pOBbA, MMYLLECTBA MOTPEOUTENA U  OKpy)Kalowen cpedbl MNpu  OObIYHbIX YCNOBUAX €ro
MCMNO/Ib30BaHWUA, XPaHeHWsi, TPaAHCMOPTUPOBKM M YTUAM3AUMKM, a Takke 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKasaHMA ycayrn);

YNo/IHOMOYEHHaA  u3rotoButenem  (NpoaasBLOM) OpraHU3aumMs  WMAM  YNOJHOMOYEHHbIN
nsrotosuTenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuHMMaTENb (Janee -  YNoOJHOMOYEHHas
opraHvsaumMa MAM  YNOAHOMOYEHHbIA WHAMBUAYANbHbIN NpeAnpuUHUMATENb) - OpraHu3auums,
OCYLLECTBAAIOWAA OnpeAeneHHY0 AeATeNbHOCTb, WAW OpraHusauusa, co3gaHHas Ha Tepputopuu
Poccuiickolt depepaumm msrotosutenem (NpoaasLoM), B TOM YMCAe WMHOCTPAHHbIM W3roToBUTENEM
(MHOCTpaHHBIM NpPOAAaBLOM), BbiNOAHANWOLIME onpedefieHHble GYHKLMM Ha OCHOBaHMM A0roBopa C
nsrotosmTenem (NpoaasUOM) M YNONHOMOYEHHbIE MM Ha MPUHATUE W YAOBNETBOpPEHWe TpeboBaHWM
notpebutenein B OTHOLIEHMM TOBapa HeHaA/e)kallero Kayectsa, /AMbO  MHAMBUAYaANbHbIN
npeanpuvHUMaTeNb, 3aperMcTPUPOBaHHbIN Ha Tepputopumn Poccuiickoit depepaumnn, BbIMOAHAIOLWMIMA
onpeaeneHHble GYHKUMM Ha OCHOBaHWW [O0OroBopa C M3roTosuTesem (NPoAasLOM), B TOM 4ucie C
WMHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM NPOAABLOM), WU YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yaosnetsopeHue TpebosaHuMii noTpebutenei B OTHOWEHMM TOBapa HeHaA/1eXalllero Kayecrsa;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBoN  GOpPMbl MK
WHAMBMAYANbHBLIN NpeanpUHUMaATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocnegytowen
peanusaunn Ha TeppuTopun Poccuinckoin ®epepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

BAajenel, arperatopa uHbopmaumum o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OopraHuM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYASbHbIN
npeanpuHMMaTeNb, KOTopble ABAAIOTCA BAaAeNbLaMN NPOrPaMmmbl 418 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MawmnH u  (man)  Bnagenbuamm  caMta UM (MAM)  CTpaHMUbl cailiTa B UHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCcTaBAAloT NoTPebuTentd B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTBCA C NPeaNoXKeHWem
npoAasua (MCNOAHWUTENA) O 3aKNOYEHUM AO0roBOpa KynaM-NpoAaskyM ToBapa (AoroBopa BO3ME34HOro
OKa3aHMWA YCAyr), 3aKN4YMTb C NPOAABUOM (MCMOAHWUTENEM) AOrOBOP Kynau-npodaxku (aorosop
BO3ME34HOTO OKa3aHWA YC/yr), a TaKKe MPOM3BECTM MpeABapuTE/IbHYIO ONiaTy YKAa3aHHOro TOBapa
(ycnyrv) nytem nepeBofa AEeHEXKHbIX CPeACTB BNAZe/blly arperatopa B paMkax npumeHsembix ¢opm
6e3HaNNYHbIX PAacYeTOB B COOTBETCTBMM C MYHKTOM 3 cTaTbMk 16.1 HacToswwero 3akoHa U deaepanbHbim
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3aKoHOM oT 27 nioHA 2011 roga N 161-$3 "O HauMoHaNbHOW NaTeXKHOM cucteme".
(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Fnasa |. OBLLUE NONOKEHUA
CraTtba 1. MpaBoBOe peryanpoBaHue OTHOLWEHUI B 061aCTH 3awWuTbl NpaB noTpeburenei

1. OTHoweHus B 06/1aCcTV 3aWMTLI NpPaB NoTpebutenei peryanpytotca MParKaaHCKMM KOAEKCOM
Poccuiickolt depepaumm, HacTOAWMM 3aKOHOM, ApYrMMK deaepanbHbIMKU 3aKOHaMK (ZLanee - 3aKOHbI) 1
NPUHUMAEMbIMU B COOTBETCTBMM C HUMU WMHLIMW HOPMATMBHbIMM MPaABOBbIMW aKkTamu Poccuiickoit
depgepaunn.

(n. 1B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepanbHbIM OpraHam
WCMOJIHUTE/IbHOM BAACTU NPUHUMATb aKTbl, COAEPKaLLMe HOPMbI O 3aluuTe NpaB notTpebutenei.

MpasutenbctBo Poccuiickolt depepaumy BhnpaBe M3gaBaTb ANsA noTpebutens M npoaasua
(M3roToBUTENA,  WUCNONIHUTENA,  YNOJHOMOYEHHOM  OpraHM3auuu WAM  YNOAHOMOYEHHOrO
WMHOMBUAYANbHOTO NpeanpuHMMaTens, MMnoptepa) npasuaa, obAsaTeNbHble NPW 3aKNKOYEHUUM WU
MCMONHEHUN NYBAMYHBLIX [0rOBOPOB (4OrOBOPOB PO3HUYHOM KYyNAWU-NPOAAXKM, SHEProcHab:KeHwus,
[OroBOPOB O BbINOJHEHUN PABOT M 06 OKa3aHUK yCayr).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ab63au ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasbHbiii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®epepaummn

Ecnn mexayHapodHbiMm AoroBopom Poccuitickon degepaumm yCcTaHOBAEHbI WHble Mpasuaa o
3almTe npas notpebuteneir, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npasuia MexayHapoAHoro Aorosopa.

Cratba 3. Mpaso noTpebuTteneii Ha npoceeweHne B 061acTu 3awmTbl Npas noTpebutenei

MpaBo noTpebutenei Ha npoceelieHMe B 061acTK 3aWMTbI NpaB NoTpebutenen obecneumsaeTcs
NoCpeacTBOM  BK/IOYEHMA COOTBETCTBYOWMX TpeboBaHWiA B  deaepanbHble roCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl M 06pa3oBaTe/ibHble NPOrPamMbl, a TaKKe NOoCPeACcTBOM OpraHM3aumm
cuctembl MHbopmaumm noTpebuTteneli 06 Ux NpaBax U 0 HEOBXOAUMbIX AEWCTBUAX NO 3alLMTe 3TUX NpaB.
(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. KauectBo ToBapa (pa6oTbl, ycayru)

1. Npogasel, (McnonHWUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OrOBOPY.

2. Mpun oTcyTCTBMM B [0OroBOpe YC/NOBUIA O KadecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) o6a3aH nepegatb notpebutento ToBap (BbINOAHWUTL paboTy, OKasaTb ycayry),
COOTBETCTBYIOWMNI OObIYHO MpeabaBAAeMbIM TPebOBaHMAM M MPUTOLHbIA ANA Uuenei, oaa KoTopbix
ToBap (paboTa, ycnyra) Takoro poga 06bIYHO UCNO/b3YEeTCA.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopgasel, (MCNoOAHUTENb) NpU 3aKAlo4YeHUN aorosopa bbin noctasneH nortpebuTtenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOAHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnofHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv ANA UCNONb30BaHNA B COOTBETCTBUM C STUMM LLeNAMMU.
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4. MNpu npogaxke ToBapa no obpasuy w (Mam) onucaHuto npogasel, obsA3aH nepepatb
noTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy 1 (Man) onucaHuio.

5. EciM 3aKOHaMM MAM B YCTAaHOBJIEHHOM WMMK NopAgKe NpeaycMOTpeHbl o06s3aTesibHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTpebuTento Tosap
(BbINONHUTBL paboTy, OKa3aTb YC/yry), COOTBETCTBYIOLLMIA STUM TPEOOBAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctratba 5. MpaBa u o0643aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyxbbl, CpoKa rogHocT ToBapa (paboTbl), a TaKKe rapaHTUIHHOrO CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIH ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHWTeNb) BnNpaBe YCTaHABAMBATb CPOK CAYXKObl - nepuod, B TeYeHMe KOTOPOro U3roToBUTE/b
(vcnonHuTenb) obsasyeTca obecneynBaTb NOTPEOUTENO BO3MOMKHOCTb MCNONb30BaHMA ToBapa (paboThbl)
Mo Ha3HaAYeHMIO N HECTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEA0CTAaTKM Ha OCHOBAHMM NMyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbk 29 HacToALWEro 3aKoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAyxb6bl ToBapa (paboTbl)
OIMTENIbHOMO NOJIb30BaHMA, B TOM YWCIAE KOMMAEKTYIOWMX WU3AeNni (aeTaneld, y3fnos, arperartos),
KOTOpble N0 UCTEYEHUN onpeseNeHHOro NnepmMoaa MoryT NpeacTaBAaTb ONAacCHOCTb A1 KU3HM, 340P0BbA
noTpebutens, NPUUMHATL Bpes ero MMyLLLECTBY UM OKPYKatloLen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»k6bl ToBapa (paboTbl) MOMKET UCHMCAATLCA eAMHMLAMM BPEMEHM, a TaKMKe MHbIMU
eauHULAMK M3MepPeHUs (KMaomeTpamu, MeTpamu U MPoYUMM eauMHUMLAMU U3MEPEeHUs uUcxoasa w3
dYHKLUMOHANbHOTO Ha3HauyeHMa ToBapa (pesynbtata pabothbl)).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4., Ha npoAyKTbl NuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCMoONHWUTENb) 06A3aH
yCTaHaBAMBATb CPOK rOAHOCTM - MNepuog, MO WMCTEeYeHUU KoToporo ToBap (paboTa) cumTaercs
HENPUroAHbIM A48 UCNOb30BaHNA NO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNoJIHEHME PabOTbl) NO MCTEYEHUN YCTAHOB/NEHHOrO CPOKa rogHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0AKEH ObiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENDL) BNpaBe yCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUHbLIA CPOK -
nepuos, B TeYEHWE KOTOPOro B c/iyyae obHapy»KeHus B ToBape (paboTe) HeaocCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNo/JHOMOYEHHas OpraHM3aumMa UM YNoJIHOMOYEHHbIN UHAMBUAYAbHbINA
npeanpuvHMmaTens, umnopTep o06s3aHbl yo0BNETBOPUTL TpeboBaHMA MNOTPebuTens, ycTaHOB/EHHbIe
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BNpaBe MpPUHATbL 06A3aTeNbCTBO B OTHOLWEHWW HeAoCTaTKOB  TOBapa,
OBHapPY}KEHHbIX MO MWCTEYEHUM YCTAHOBJEHHOTO MM rapaHTMMHOrO CpoKa (4onosiHMTeNbHOE
06A3aTeNbCTBO).

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Cop,ep>+<aH|/|e AOMNMOJTHUTENBbHOTO obAsaTesbCcTBa n3rortoeutenda, CpokK AEﬁCTBMH TaKoro
obAsaTenbctBa M nopAgoK oOcCyuwecTs/eHunA FIOTpE6VITEJ'I€M npas no TaKoOMy O6H33T€ﬂbCTBy
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onpeaensaoTca U3roToBUTENEM.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENEM.

Mpoaasel, Bnpase NPUHATL 0643aTe/IbCTBO B OTHOLLEHWN HEA0CTaTKOB TOBapa, OBHapYeHHbIX Mo
NCcTeYEHUN rapaHTMINHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIEM (A0MNoNHUTEbHOE 0653aTeNbCTBO).

CoaeprkaHue gononHUTeNbHOro 06s3aTtenbcTBa NPoAaBLa, CPOK AeNCTBMA TaKoro 0b6a3aTenbCTsa
N NOPAZOK OCYLLECTBAeHMA NoTpebuTtenem npas No Takomy ob6s3atenbCTBy ONpeaensaoTca A0roBopom
MeKay notpeburenem v NpoaasBLOM.
(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM TOBapa, OOHApy!KeHHble B
TeYeHue CPoKa AeNCTBUA AONONHUTENbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLLeM BTOPbIM MyHKTa
6 cTaTby 18 HacToALWEero 3aKkoHa, a NOC/Ne OKOHYaHMA CPOKa AEeNCTBMA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb M3roToBUTENs obecneynMTb BO3MOMKHOCTb PEMOHTAa U TEXHUYECKOoro
obcnykusaHuaA ToBapa

MN3rotoBuTenb 06s3aH obecneymTb BO3MOXKHOCTb MCMO/Ib30BaHUA TOBapa B TeYEHWe ero Cpoka
CAy»Kbbl. A 3TOM Uuenn N3rotosmTe/Ib obecnevymBaeT PEMOHT U TEXHUYECKoe 0b6Cc/y»KMBaHMe ToBapa, a
TaKXXe BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHble OpraHuM3aLMmM B HEOBXOAMMbIX ANA PEMOHTa U
TEXHUYECKOrOo O0bOC/YKMBaHUA O0ObEME M acCOPTMMEHTE 3amacHbIX 4YacTeld B TeYeHWe CPoKa
Nnpou3BOACTBa TOBapa M NOC/Ae CHATUA ero ¢ NPOM3BOACTBA B TEUEHME CPOKa C/y»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOFO CPOKa B TEYEHME AECATU NIET CO AHA Nepeaaym ToBapa notpeburento.

CraTtba 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 06bIYHbBIX YCNOBUAX €ro
MCMNONb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aumKn 6bln BesonaceH ANa KU3HKU, 340POBbA
noTpebuTens, oKpy:Katlolen cpeabl, a TaKKe He NPUYMHAN BPeS MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, ycAyrv) ANA KU3HU U 340POBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeAoTBPalLeHME NPUUYMHEHWA Bpeda MMYLLECTBY
notpebutens, ABNAOTCA 06M3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JEHHOM UM
nopsakKe.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. N3rotoBuTensb (McnonHuTenb) ob6sa3aH obecneynBaTb 6e30nacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOrO CPOKa CAY»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B cooTBETCTBUM € MYHKTOM 1 cTaTbu 5 HacToAwero 3akoHa U3roToBUTESNb (MCNONHUTENL) He
YyCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06a3aH obecneunTb HesonacHoCcTb ToBapa (paboThl) B
TeyeHue AecATU NeT co AHA Nepeaaym ToBapa (paboTbl) noTpebutento.

Bpen, nNPUUMHEHHbIN KM3HW, 300POBbLID  WAWM  MMyLLeCTBY noTpebuTena BcneacTBUe
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbek
14 HacToawero 3aKoHa.

3. Ecnam pna  6e30nmacHOCTM  WMCNoJIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPAHCMOPTMPOBKMN U yTUAM3ALMM Heobxoaumo cobatogaTb cneumanbHble npasuaa (ganee - npasuna),
M3roToBUTE b (MCMONHUTENL) 0653aH yKas3aTb 3T MpPaBWa B CONPOBOAWUTENbHOW AOKYMEHTauuu Ha
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ToBap (paboTy, ycnyry), Ha STUKETKE, MapKMPOBKON UM MHbIM cnocobom, a npoaasel, (MCNoSHUTENb)
0653aH [,0BECTU 3TW NpaBwuIa 40 CBeAeHUA NoTpebutens.

4. Ecnu Ha ToBapbl (paboTbl, yciyrn) 3aKOHOM MM B YCTaHOBJIEHHOM MM MOPSAAKE YCTaHOB/IEHDI
obasaTenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY*KatoLWwel cpeabl U NPegoTBPaLLEHNE NPUYMHEHUA Bpeda MMYLLECTBY NoTpebuTens, CooTBETCTBME
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHWMAM MNOANEKUT 06s3aTe/IbHOMY NOATBEPKAEHMIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M MHbIMUW MPaBOBbIMK aKTaMMU.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npopgaxa ToBapa (BbiNnosHEHMe paboTbl, OKasaHuWe Yycayru), B TOM u4ucne
MMMNOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOBaAHMAM, YKa3aHHbIM B NyHKTe 1 HAaCTOALLEN CTaTbM.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOBNEHO, 4TO npu  cobiogeHun noTpebutenem YCTaHOB/IEHHbIX NpaBuA
MCMNONb30BaHNA, XPaHEHUSs WAW TPaAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WAM MOXKET
NPUYUHUTD BPES, *KMU3HW, 340P0OBbI0 M UMYLLECTBY NOTPEOUTENA, OKPY»KaloLen cpeae, U3roToBUTENb
(ucnonHuTens, npoaaseu) 06a3aH HesaMegUTENBHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHMs NPUYKNH Bpeaa, a B He0HX0AMMBIX CNyYasx NPUHATL Mepbl N0 U3bATUIO ero U3 obopoTa U
OT3bIBY OT NOTpebutens (notpebutenen).

Ecam npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3roTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOAHEHUU U3rOTOBUTENEM (MCNOAHUTENEeM) 3ToM
06A3aHHOCTU YMOJIHOMOYEHHbIN deaepasnbHbli OpraH UCMOJIHUTE/IbHOM BAACTU MPUHUMAET Mepbl Mo
OT3blBy Takoro ToBapa (paboTbl, ycayrn) ¢ BHYTPEHHEro pbiHKa W (nan) oT noTtpebutens wmau
noTpebuTenei B nopsaaKe, yCTaHOB/IEHHOM 3aKOHoZaTe/ibcTBOM Poccuiickon ®epepaumn.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPebUTEN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnayru), nognexat
BO3MELLEHUIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. Mpaso notpebutensa Ha uHpopmaumio 06 nsrotosutene (McnonHuTene, Nnpoaasue) u o
ToBapax (paborax, ycayrax)

1. NMoTtpebutenn BnNpaBe noTpeboBaTb MNpPeAOCTABAEHUS HeobXoAMMOW U  AOCTOBEPHOWN
nHpopmauun 06 msrotosutene (McnosHUTENE, NpPoAaBLe), pexxume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacToAwel cTaTbM MHPOpMaLMA B HArNALHOM U AOCTynHo dopme
[oBOAUTCA A0 CBeAeHUs noTpebutenei Npu 3akJlOYEHUU AOTOBOPOB KYNAM-NpoAaku M A0roBopoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax obcnyKmMBaHUs
notpebuTeneit, Ha PycCKOM A3blke, a AOMOJIHUTENbHO, NO YCMOTPEHUIO U3rOTOBUTENN (MCMONHUTENS,
npoaaslaa), Ha rocygapCTBEHHbIX A3blkax cybbekToB Poccuiickolt depepaumm M PoaHbIX A3blKax
HapoaoBs Poccuinckont Pepepaunm.

3. YNonHOMOYEeHHas opraHM3auma Manm ynoaHOMOYEHHbIA UHAMBUAYANbHbIA NpeanpuHMMaTe b
no TpeboBaHUIO noTpebutens o0653aHbI NPeaoCTaBUTb MOATBEPMKAEHWE CBOMX MOSIHOMOUUIA,
BbITEKAIOLLMX M3 3aKHOYEHHOT0 MMM A0roBopa C U3roToBuUTeiIeM (MpoaasLom).

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM OT 29.07.2018 N 250-03)

Cratba 9. UHdopmauma 06 usrotosutene (McnonHuTene, NnpoaasLe, BAagenble arperatopa)
(B pen. PegepanbHoro sakoHa ot 29.07.2018 N 250-93)
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1. WsrotosuTenb (McnonHutenb, npogasel) o06s3aH [0BecTM [0 cBedeHWAa noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHMWE) CBOel opraHM3auMu, MecTo ee HaxoxaeHua (agpec) u
pexum ee paboTsbl. Mpoaasel, (MCNONHUTENb) pa3melllaeT YKa3aHHY0 MHOPMaLMIO Ha BbiBeCKe.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTenb, npoaasel) - WUHAMBUAYaAbHbIA NpeanpuUHUMATENb - [O0NXKEH
npeaocrasuTb MoTpebutento MHGOPMaLMIO O TOCYAapCTBEHHON perucrtpaumMm M HauMeHOBaHUK
3aperncTpupoBaBLLIEro ero opraHa.

M3rotoButens (npopaseu) o06A3aH goBecTM A0 cBedeHMA noTpebutens  ¢dupmeHHoe
HaMmMeHOBaHMe (HaMMeHOBaHME), MeCTO HaxoXaeHuAa (agpec) U pexkum paboTbl YNOAHOMOUYEHHOM
OpraHusaLmnmn Nan ynoJIHOMOYEHHOTO MHAMBUAYabLHOMO NpeanpUHUMaTENS.

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4YeHHan opraHn3aLma Uam ynoaHOMOYEHHbIA MHAMBUAYANbHbLIV NpeanpuHUMaTENb
B CNyvyae obpalweHus noTpebutens ob6sA3aHbl A0BECTM A0 ero ceegeHua uHbopmauuio o cebe U
nsrotosutene (npogasue) (pUpmeHHOe HauMmeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHus (agpec),
pexXum paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3aMnUCK O CO34aHUN OPUAUYECKOTO ANLa,
dbamunmnio, Mms, OTYECTBO (ecan MMeeTcAa), FroCyAapCTBEHHbIA PEerncTpauMoHHbI HOMep 3anucu o
rocyapCTBEHHON perucTpaunmn Gusnyeckoro nLa B KaYecTse MHAMBUAYANbHOTO NpeanpuHUMaTens).
YNONHOMOYEHHAA OpPraHU3aumsa WaN YNONHOMOYEHHbIN UHANBUAYANbHBIN NpeanpUHMMaTeb Brpase
[0BEecTM A0 cBedeHus noTpebuteneit nHbopmaunio o cebe NocpescTBOM ee pasmelleHUa Ha CBOEM
cante B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHpopmauuio o6 nsrotosutene
(npopaBsue) nocpeAcTBOM pasmelleHns Ha CBOEM caiTe B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetm "UHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotosuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHPopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa o6a3aH 4oBecTM A0 cBeaeHus noTpebuteneit Hpopmaumio o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWE (HaMMeEHOBaAHWE), MECTO HaxoXaeHua (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHDBIA HOMEP 3aN1CK O CO34aHUN OPUAUYECKOTO ANLa,
dbamunmnio, Mms, OTYECTBO (ecn MMmeeTcsa), roCyAapCTBEHHbIA PErMcTpauMoHHbI HOMep 3anucu o
rocyapCTBEHHOM perncrTpaumm GrUsnMYeckoro ML B KayectTse MHANBUAYANbHOIO NpeanpuHMmMmaTtensn), a
TaKKe 06 MMeWMXca U3MEHEHUAX B YKaszaHHOW WHpopmauuun. Bnagenel, arperatopa A0BOAMT A0
cBegeHuna notpebutenen wHpopmaumto o cebe M npoaasue (McnonHWTene) nocpeacTBoM ee
pasMelLeHnsA Ha CBOMX caiTe M (MaM) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT". MHPOpMaUMIo 0 NpoaaBLe (McnonHUTeNe) BRageNeL arperatopa Brnpase A0BecTM 40
cBefeHun noTpebuTeneid NOCPeACcTBOM pPasMeLLeHMs Ha CBOMX caTe W (MAKM) cTpaHWue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha CaliT npoaasua (McnonHutens)
B UHPOPMALMOHHO-TENIEKOMMYHMKALLMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 0653aH NPeAOCTaBUTL BAALe/bLy arperatopa M pasMecTuTb Ha
cBOeM caiTe B WHPOPMALMOHHO-TEEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (npu ero Hanauuum)
JocToBepHyto MHPopmaumio o cebe, ykasaHHyto B MyHKTe 1.2 HacToAlel ctaTbu. B cnyvae, ecam
MMeIoTCA M3MEHEHMA B TaKoW WHPopmauuu, npogasel, (MCMONHWUTENb) 06S3aH B TeYeHMEe OZLHOTo
paboyero AHA C MOMEHTA BHECEHUSA B Hee WM3MEHEeHMI coobWwmTb BAagenbly arperatopa 06 3Tux
M3MEHEHUAX W Pa3MeCTUTb MX Ha CBOEM caiTe B WMHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOW CceTu
"UHTepHeT" (Npu ero Hannuum). Bnagenew, arperatopa 06Aa3aH BHECTU 3TN U3MEHEHUSA B MHOPMALMIO O
npoaasue (McnonHuUTeNe) B Te4eHNe ogHOro paboyero AHsA, ecam pasmelleHne yKkasaHHoW MHbopmMaumm
OCYLLECTBNISETCA Ha caliTe BRagenbLa arperatopa v (uam) ero crtpaHuue calita B MHGOPMAUMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)
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2. Echn Bua, OeATeNbHOCTU, OCYLLEeCTBAAEMbIA U3rotoBuTenem (McnonHuTenem, npoaasLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAW) WUCNONHUTENb UMEEeT TOoCyAapCTBEHHYI0 aKKpeauTauuioo, A0
cBedeHun notpebutena gomkHa 6biTb AoBeAeHa MHPoOpmauMAa O BUAE AEeATENbHOCTU U3roToBUTENs
(ucnonHuTena, npogasua), Homepe NMUEH3UU U (MKM) Homepe CBUAETENbCTBA O OCYAAPCTBEHHOM
aKKpeauTaumm, CpoKax AencTBMA YKasaHHbIX NMLEH3UN U (MK) CBUMAETENbCTBA, a TaKXe MHbopMaums
06 opraHe, BblAaBLEM YKa3aHHble ULLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeayCMOTPEHHasA NyHKTamu 1 KU 2 HacToALLel CTaTbM, JONXKHA ObITb f0BeAeHa
00 cBedeHMAa noTpebuteneir TaKKe MNPU OCYLLECTB/IEHUM TOProBAnW, ObITOBOrO W WHbIX BWAOB
obcnykumBaHMA NoTpedbuTenein BoO BPEMEHHbIX NOMELLEHUAX, HA APMapPKaXx, C JJIOTKOB U B APYIrUX CAy4asX,
ecnn Toproens, 6blToBoe M WHble BUAbI OBCNYKMBAHWA MOTPebUTenen OCyLLeCTBAAIOTCA BHE
NMOCTOAHHOIO MecTa HaxoXAeHMA NPoAaBLa (McnonHuTens).

Cratba 10. UHPopmauuma o ToBapax (paborax, ycayrax)

1. M3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaOoCTaBaATb noTpebutento
HeobxoaMMYl0O W [OCTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynMBaloLLyto
BO3MOXHOCTb WX NpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb w
cnocobbl goBeaeHMa MHGOpMaUMKM A0 NoTpebuTens ycrtaHaBamsatoTca lMpaButenbcTBom Poccuinickoit
depepaunn.

2. UIHpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTeNbHOM NOpAAKe A0NKHA COAeprKaTb:

HaMMeHOBaHMe TEeXHUYECKOro perfiameHTa WM WHOe YCTaHOBJIEHHOEe 3aKOHO4ATe/IbCTBOM
Poccuitckoit Pepepaumm o0 TEXHUYECKOM PEryIMPOBAHUM U CBUAETENbCTBYIOWEEe 06 06s3aTesibHOM
noATBEPKAEHMM COOTBETCTBMA TOBapa 0603HaveHue;

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX TOBapoB (paboT, ycnyr), B OTHOLIEHUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B MpoLlecce
M3roTOB/IEHUA NPOAYKTOB MUTAHUA NULLEBbIX 406ABOK, 6MONOrMUYECKN aKTUBHbIX 06aBOK, MHPOpPMaL A
O HaNW4YMM B MNPOAYKTAX MUTAHUSA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM TFEHHO-UHMKEHEPHO-
MoaAUPULMPOBAHHBIX OPraHM3MOB, B C/y4yae, eCc/iM COoAepyaHWe YKasaHHbIX OpPraHM3mMOB B TaKoOM
KOMMNOHEHTe coCTaBAseT 6onee OEBATU AECATbIX MNPOLEHTA), NULLEBOM LLEHHOCTW, HasHayeHun, ob
YC/IOBUAX MPUMEHEHUA U XPaHEHUA NPOAYKTOB NMUTaHMA, O cnocobax U3roToBNEeHUA roToBbIX 610, Bece
(obbeme), pate M mecTe WM3roTOB/MEHMA W YNaKoBKM (pachacoBKM) MNPOAYKTOB MUTaHUA, a TaKXke
CBEZlEHUA O MPOTMBOMOKA3aHMAX AN WX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHusAx. lepeyeHb
ToBapoB (paboT, ycnyr), MHPopMaLMAa O KOTOPbIX AO/IKHA COAeprkaTb NPOTUBOMOKA3aHUA ONA UX
NPUMeHeHUA Npu OTAEeNbHbIX 3ab601eBaHUsAX, yTBepKaaeTca MpaBuTenbLcTBom Poccuiickolt deaepaumu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

LueHy B pybnsx u ycnosua npuobpeteHMs ToBapoB (paboT, ycnyr), B TOM uyucne npu onnarte
ToBapoB (paboT, ycnyr) Yepes onpeaeneHHoe BpemMsa MNoc/ie MX nepenayu (BbINOSHEHUS, OKasaHMsA)
noTpebuTento, MOJIHYIO CyMMy, MOAJEXallyto Bbinnate notpebutenem, u rpaduk noraweHus 3ToM
CYMMbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, EC/IM OH YCTaHOB/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdekTmeHoro n 6esonacHoro Ncnosb3oBaHMUA ToBapos (paboT, ycayr);

nHdopmaumto 06 sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHWM KOTOPbIX TpeboBaHme o
Ha/MuMM  TakoW  MHPOPMaLMM  OnpeneseHO B COOTBETCTBMM € 3aKOHOZATE/bCTBOM 06
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sHeprocbeperKeHNN 1 o0 NOBbILLEHUN SHepPreTUYeckomn spheKTUBHOCTY;
(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CpOK CJ'Iy>K6bI NN CPOK rogHOCTUN TOBApOB (pa60T), YCTaHOBJ'IEHHbIﬁ B COOTBETCTBMU C HACTOALLUM
3aKOHOM, a TaK)Ke CBeAeHuA O HEO6X0,£I,MMbIX ,D,el;lICTBMﬂX ﬂOTpE6VITenF| Nno NCTe4eHn yKasaHHbIX CPOKOB
M BO3MOKHbIX NOC/1eaACTBUAX NPU HEBbINO/IHEHUU TAaKUX AEI\/‘ICTBMVI, €C/1n TOBapbl (pa6OTbI) no ncre4yeHnmn
YKa3aHHbIX CPOKOB NpeacTtaBnAOT ONaCHOCTb AN1A XU3HWU, 340p0BbA U MMYLLLECTBA HOTpGﬁMTeﬂﬂ nnn
CTaHOBATCA HeENPUTrogHbIMK ANA NCNMO/b30BaHNA MO HAa3HA4YeHUIO,

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMn UaM YNoJHOMOYEHHOTO UHANBUAYANbHOTO
npeanpuHUMaTeNs, UMNOpPTepa;
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obAsaTenbHOM MOATBEPKAEHUMM COOTBETCTBMA ToBapoB (pabot, ycnyr),
YKa3aHHbIX B NYyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKoHa;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOPMaLMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINoHEHWA PaboT, OKasaHuA ycayr);

YyKasaHMe Ha KOHKpeTHoe nuuo, KoTopoe 6yaeT BbINOAHATb paboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaYeHME, UCXOAA U3 XapaKTepa paboTsl (ycnyru);
(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

YKa3aHue Ha 1cnosib3oBaHve GOHOrpaMm Mpu OKasaHWW Pa3BAEKATE/bHbIX YC/IYT UCMOJHUTENAMM
My3blKa/IbHbIX NPOU3BEeAEHUA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnv npuobpeTaembiit notpebutenem ToBap 6bin B ynoTpebneHMM WAM B HEM YCTPaHAICA
HeZ0CTaToK (HegocTaTkK), noTpebuTento A4oKHa bbITb NpeaocTaBneHa MHPopmauusa 0b 3Tom.

3. UHdopmauma, npesycCMOTPEHHAA MYHKTOM 2 HacToAlel CTaTbW, AOBOAMTCA 4O CBeAeHUs
notpebutenein B TEXHUYECKON [OOKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
STUKETKaxX, MapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). MHdopmauma o6 obAsaTesNbHOM NOATBEPXKAEHUM COOTBETCTBMA TOBAPOB MNPEACTaBAAETCA B
nopsake W cnocobamn, KOTOpble YCTaHOB/IEHblI 3aKOHOZaTeNbCTBOM Poccuitckoit Pepepaumm o
TEXHWUYECKOM peryanpoBaHuu, N BKAOYAET B cebs cBeAEHUA 0 HOMepe LOKYMEHTA, MOATBEPKAAOLWErO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 0o opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PegepanbHblii 3aKkoH oT 21.12.2004 N 171-93.
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULMNANbHbIX OpraHM3aL it TOprosan, 6bLITOBOrO U UHbIX
BMAOB 0O6CAYXMBAHMA MNOTpebuTenei ycTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNAcTM cybbeKToB Poccuitickoii ®eaepaumm M opraHoB MeCTHOrO CaMoynpaBaeHus.

2. Pexkum paboTbl OpraHmn3aLmii, OCYLWECTBAAIOLLMX AeATebHOCTb B chepax TOproBoro, 6bITOBOro
M WHbIX BUAOB 0OCNY:KMBaHUA NoTpebuTenell n He yKasaHHbIX B NyHKTe 1 HacToAWEN CTaTbM, a TaKKe
WHAMBUAYANbHbIX MPeANpPUHUMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.

3. Pexxum paboTbl Npogasua (MCnonHUTeNa) AoBOAMTCA A0 CBeAeHUs noTpebutenei u AONKeH
COOTBETCTBOBATbL YCTAHOBNEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roToBUTENA (UCNONHUTENA, NpoaasLa, Bnagenbua arperaTopa)
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3a HeHag exawyo nHdpopmauumio o Tosape (paborte, ycnyre)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-D3)

1. Ecam noTpebuTento He npeaocTaBNeHa BO3MOXHOCTb He3amMedaUTeNbHO MOAyYUTb Npu
3aKo4eHMn gorosopa MHbopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpebosaTb OT NpoaasLa
(ucnonHuTena) sosmelleHNn yBbITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aKAH4YeHUs
[O0roBopa, a ecv A0roBOpP 3aK/YeH, B pasyMHbIi CPOK OTKa3aTbCA OT ero UCNoaHeHuna u notpebosaTb
BO3BpaTa yn/ja4yeHHOW 3a ToBap CYMMbl M BO3MELLLEHMA APYruX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCMOJIHEHMA AOroBoOpa NoTpebuTens 0bA3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnonHuTeNto).
(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTeno MoSHOM W  A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacTosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (pabotbl, ycayrm),
BO3HUKLLME MOC/IE ero nepeaayn notTpebutento BCneacTeme OTCYTCTBUA Y HEro Takon MHbopMaLUi.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, npeaoCTaBMBLUMIA NOTPEBUTEN0 HEAOCTOBEPHYHD WAWU HEMOJHYIO
nHdopmaumio o Toeape (ycnyre) uam npogasue (MCNoNHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6bln 3aK/l0YEeH O0roBOP KyMauM-npodarku (40roBop BO3ME3AHOr0 OKas3aHMA yCayr) € MNpoAaBLOM
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, NPUUYMHEHHble noTpebuTento BcaeacTeue
npeaocTaBAeHUA eMy TaKon MHPopMaLLUN.

Eciv vHOe He npesycMOTPEHO COrNalleHMeM MEXAy BafefibLemM arperatopa v npoaasLom
(ucnonHUTENEM) UM He BbITEKAeT M3 CYLEecTBa OTHOLWEHW MeXay HMMM, OTBETCTBEHHOCTb 3a
WCMOJIHEHWE [0rOBOpPA, 3aK/OYEHHOTO MoTpebutenem c NPoAaBLOM (MCMOSHUTENEM) HA OCHOBaHWUMU
npegocTaBNeEHHON BAagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv npogasue
(McnonHuTene), a TakKe 3a cobaogeHue npas noTpebuTenell, HapyWeHHbIX B pe3yabTaTe nepegayu
notpebutento Tosapa (ycayru) HeHagnexKallero Kayectsa M obmeHa HenpoLOBO/bCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbIV ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHble noTpebutento
BC/MIeACTBME NPeAoCTaBAEHUA eMy HeJOCTOBEPHON WM HEMnoiHON MHpopmaumn o Tosape (ycnyre), B
c/lyyae, eciv Bnafesiel, arperatopa He U3meHsaeT MHGopMaLuio o Tosape (ycayre), NpeaocTaBieHHyo
NpoaaBuUOM (MCNOMHUTENEM) W COAEPIKaLLyloCA B MPEA/IONKEHMM O 3aK/AOYEHUMM A0rosopa Kynau-
npoaaxu (aorosopa BO3Me34HOI0o OKasaHMA yCayr).

(n. 2.1 BBegeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2.2. MNoTpebutens Bnpase NpeabaBUTL TPebOBaHME K BAaAe/bLy arperatopa o BO3BpaTe CyMMbl
NpoV3BEeAEHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpalLaeTr
CYMMY NOJIYYEHHOW UM npesBapuTesibHOW onaaThl ToBapa (yciyru) B TedeHue AecATU KaneHOapHbIX
OHEe co AHA npeabAsieHWa noTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM HaUM4YMK
cneayroLmx YCAOBUIA:

ToBap (ycnyra), B OTHOLWEHWM KOTOPOro noTpebutenem BHeceHa npeaBapuTesibHas oniata Ha
6aHKOBCKMIM cYeT Badenbla arperatopa, He nepeaaH noTpebuTento B CPoK (ycnyra He oKasaHa B CPOK);

noTpebutenb Hanpasua NpogaBuy (MCNONHUTENIO) yBedoOM/ieHWe 06 OTKase OT WCMOJIHEHUSA
[OroBoOpa Kymn/iu-npogaxku (4oroBopa BO3ME3ZHOTO OKA3aHMA YCIyr) B CBA3SM C  HApyLeHWem
npoZaBuom (McnonHuTenem) obs3aTebCTBa NepeaaTtb TOBap (OKasaTb YCayry) B yCTAHOBNEHHbIN CPOK.
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Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl NpeaBapuTesbHOM onnatbl ToBapa (ycayru)
noTpebutenb, HanpaBAfeT BAafenblUy arperatopa MNOATBEPXKAEHME HanpasiAeHus MpPoAaBLy
(ucnonHuTento) yesegomneHus 06 OTKase OT MCMOAHEHMA [OroBopa Kynau-npogaku (moroeopa
BO3ME34HOro OKasaHus ycayr).

Echm uHoe He npeaycMOTPEeHO YCAOBUAMWM MOJIb30BaTENbCKOTO WAW WMHOFO COrNalleHus
notpebutens c BRagenbLem arperaTopa, yBedoMieHWe npodasuy (ucnonHuTento) ob oTkase oT
WUCNOJIHEHNS O0roBopa Kynau-npodaku (JoroBopa BO3ME3AHOrO OKas3aHWsA ycayr) moxeT 6biTb
HanpaBs/iIeHOo BNaAeNblly arperatopa, KOTopblih 06A3aH HaNpPaBUTb ero NPoAasLy (MCNOAHUTENID).

(n. 2.2 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.3. B cnyyae, yKasaHHOM B MyHKTe 2.2 HAcTOsALLEN CTaTbW, Blage el arperatopa BnpaBe oTKa3aTtb
notpebuTtento B BO3BpaTe CYMMbl MpenBapuTe/ibHOW onaaTbl ToBapa (ycnyru) npu nosyyeHuu ot
npoaaBua (MCNONHUTENA) MOATBEPNKAEHUA NMPUHATUA noTpebutenem ToBapa (OKasaHMA ycCayrv) npu
YC/IOBUMW, YTO KOMWA TaKOro NoATBepKAeHUA bblna Hanpas/ieHa BnagenbLem arperatopa notpeburento
B TEYEHWEe [ecATM KaNeHOAPHbIX AHEW CO AHA MOAyYeHUsA BAagenbLem arperatopa TpeboBaHuA O
BO3BpaTe CyMMbl MpeaBapuTesbHOM oniaTbl ToBapa (ycnyrun). B cnyyae Hecornacua notpebutensa c
npeAcTaBNeHHbIMW BAALEe/bLEM arperatopa A0KasaTeNbCTBAMM MPUHATUA NoOTpebuTenem ToBapa
(oKasaHus ycnyrn) noTtpebuTens Brnpase TpeboBaTb BO3BpaTa CYMMbl MPOM3BEAEHHON UM
npezBapuTenbHOM onnatel ToBapa (ycnyru) B cyaebHom nopagkKe.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUUM BpPeda XKWU3HW, 340POBbI0 U MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaoCcTaBAeHUA emy MOJIHOW U AOCTOBepHOW UHbOopmauum o Toape (pabote, ycnyre) noTpebutens
BMnpaBe noTpeboBaTb BO3MELLEHMA TaAKOro Bpeda B MopagKe, NpPeaycMOTPeHHOM cTaTbeir 14
HacToAwero 3aKoHa, B TOM YuCae MOJIHOTO BO3MELWEHUA YObITKOB, MPUYUMHEHHbIX MNPUPOAHbLIM
06beKTam, HaxoaAaLWMMCA B COBCTBEHHOCTU (BNaaeHUn) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHM MNOTpedbuTens O BO3MELLEHUM YObITKOB, NPUUNMHEHHDbIX
HeAOCTOBEPHOM MAM HeAOoCTaTOYHO NosHoW MHdopmaumeit o ToBape (paboTe, ycnyre), HeobxoaMmo
UCXOANTb U3 NPeAnooXKeHUA 06 OTCYTCTBMM Yy NOTpedbutens cneumanbHbIX NMO3HAHUI O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTeNa (UCnonHUTENA, NpPoJaBua, YNONHOMOYEHHOMU
OpraHMsauuM waM YNONHOMOYEHHOrO0 MWHAMBUAYAZbHOrO npeanpuHMMATENsa, UmnopTepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuMe npas NoTpebuTene N3roToBMTeNb (UICNOAHUTEND, NPOAABEL,, YNOJHOMOYEHHas
opraHv3aumMa WAM  YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMIOPTEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM UN AOTOBOPOM.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. EciM WHOe He YCTaHOB/MEHO 3aKOHOM, YObITKM, MPUYMHEHHble MNOTPebuTento, noanexar
BO3MELLEHUIO B NMOJIHOM CyMMeE CBEPX HEYCTOMKM (NeHK), yCTaHOBNIEHHOW 3aKOHOM MW LLOTOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (MeHW) M BoO3MelleHMEe YObITKOB He 0cCBOBOXKAAT WM3roToBUTENA
(McnonHuTens, Nnpogasua, YyNoAHOMOYEHHYIO OpraHM3auMio UAW YNONHOMOYEHHOTO UHAMBMAYANbHOIO
npeanpuHMMaTens, MUMNopTepa) oT UCNOJIHEHUA BO3/IOXKEHHbIX Ha Hero 06A3aTenbCTB B HaType nepej,
nortpebuTtenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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4. WsrotoBuTenb  (McnonHWMTeNb, Npogasel,  YNOJHOMOYEHHass  OpraHusaumMs  Uau
YNO/IHOMOYEHHbIN  MHAOUBUAYA/bHbIM  NpeAnpuHUMMaTENb,  MmNopTep)  ocBoboxkgaeTca  OT
OTBETCTBEHHOCTM 3a HeUcrnosiHeHWe 0653aTeNbCTB UM 33 HeHaa/exallee UcnosHeHne o6sa3aTenbCTs,
€C/IN OOKaXKeT, YTO HeucrnosHeHWe 06A3aTenbCTB UAM UX HeHaa/exalee WUCMNOJIHEHME MPOU3OLI0
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKKe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHMa noTpebuTtena ob ynnate HeyCcTOMKM (NeHW), NPeayCMOTPEHHOM 3aKOHOM WU
[0roBOPOM, noasexaT  YAOB/ETBOPEHUIO n3rotoBuUTENEM (vcnonHuTenem, NpoAaBLOM,
YNO/HOMOYEHHON OpraHusauueinn UaM YNOJAHOMOYEHHbIM WHAMBUAYA/bHbIM NpeAnpUHUMaTENEM,
MMnopTepom) B A06pOBOALHOM NOPSAKe.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

6. MNpu yposnetBopeHMn cygom TpeboBaHUI NOTPebUTENA, YCTAHOBNEHHbIX 3aKOHOM, CYA,
B3bICKMBAeT C W3roToBuTENs (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHOM OpraHM3aumMM WM
YNO/IHOMOYEHHOIO  MHAMBWAYANbHOTO MpegnpuHUMaTens, WMMopTepa) 3a HecobaogeHWe B
006pOoBOSIBHOM NOPALKE YAO0BNETBOPEHUs TpeboBaHW MoTpedbutens wTpad B pasmepe NATbAECAT
MPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B N0/Ib3Yy NoTpebutens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnv c 3asBneHvem B 3alWMTy NpaB nNoTpebuTens BbICTYNaloT Ob6LECTBEHHble 06beguMHEHMUSA
noTpebutenei (Mx accoumalmMm, Colo3bl) UAN OPraHbl MECTHOTO CaMOyNpPaBAEHUSA, NATbAECAT NPOLEHTOB
CYMMbl B3bICKaHHOTO WTpada NepeyncnatoTca yKasaHHbIM 0b6beguHeHUAM (MX accoumaumam, coto3am)
WM opraHam.

Cratba 14. UmywiecTBeHHAA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCAeACTBME HeA0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XW3HKW, 300POBbI0 WM  UMYyLLEcTBY MoTpebuTens BcieacTBue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HE4OCTaTKOB ToBapa (paboTsbl, ycayru),
NoANIEXUT BO3MELLLEHMIO B NOJIHOM 0bbeMme.

2. Mpaso Tpe6OBaTb BO3melweHnAa Bpeda, NpUYNHEHHOro BCheacTtBMe HEeOOCTAaTKOB TOBapa
(pa60TbI, ycner), NMPU3HaeTCA 3a nobbim nortepneswnm HeE3aBUCUMO OT TOIo, COCTOA1 OH B AONOBOPHbIX
OTHOLWEHNAX C NpoaaBLUOM (MCI'IO/'IHMTe!'IEM) UNnN HEeT.

3. Bpea, MPUYMHEHHbIA 3KM3HM, 340POBbIO WMAW  UMYLLECTBY MOTpebuTens, noAeXUT
BO3MELLEHMNIO, eCNN BPes, NPUYMHEH B TeYeHMEe YCTaHOB/IEHHOIO CPOKa CAYKObl UM CPOKa FOAHOCTM
ToBapa (paboTbl).

Ecnv Ha ToBap (pesynbTat paboTbl) AONMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToALWEro 3aKOHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOBJ/IeH, nbo
notpebutento He Gblna NPeaoCTaBAeHA NOJIHAA U A0CToBepHana MHPOPMaUMA O CPOKe CAyXKObl uam
CpoKke rogHocTn, nmbo noTpebutens He 6blA NPOMHPOPMMPOBAH O HEOBXoAUMBIX AENCTBUAX MO
UCTEYEHUN CpoKa CAYyXKObl MAM CPOKA FOAHOCTU WM BO3MOMKHbLIX MOCNEACTBUAX MPWU HEBbINOJHEHWUU
yKasaHHbIX AelcTBuii, ambo Tosap (pesynbTaT paboTbl) NO UCTEUYEHUW 3TUX CPOKOB NpeacTaBaser
OMacHOCTb AN KU3HW U 340POBbA, Bpen MOANEKMT BO3MELLEHWIO HEe3aBUCMMO OT BPEMEHU ero
NpUYNHEHUA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWLEro 3aKOHa U3roTOBUTENb (MCMOAHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) CpPoK cay:kbbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/ly4ae ero NpUUNHEHUn B
TeYeHWe [ecATM IeT CO AHA nepenauv ToBapa (paboTbl) moTpebutento, a eciv AeHb nepesaun
YCTaHOBWTb HEBO3MOKHO, C AaTbl U3rOTOB/IEHWA TOBapa (OKOHYAHMA BbINOAHEHUS pPaboTbl).
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Bpe/J,, I'IpM‘-IMHeHHbIVI Bcneancrtene HeJOCTAaTKOB TOBapa, NOAN1IEXUT BO3MELLEHUIO MPOoaaBLOM Uan
n3rotosuTesiem Toapa no Bbl60py nortepneswero.

BDEA, ﬂpMHMHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexmt BO3MELLEHUIO
UCNONHUTENEM.

4. WN3roToBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpesd, MNPUYUMHEHHbIA KU3HU,
3/10POBbI0 UAN UMYLLECTBY NOTpebutens B CBA3M C WUCMO/Ib30BaHWMEM MaTepuanos, 06opyaoBaHUs,
WHCTPYMEHTOB U WHbIX CpeacTB, HeobxoAMMbIX AnA MNPOU3BOACTBA TOBApOB (BbINOAHEHUA pabor,
OKa3aHwunA ycnyr), He3aBUCUMO OT TOro, N03BOJIAN YPOBEHb HAaYy4YHbIX N TEXHNYECKUX 3HaHVIl7I BblABUTb UX
ocobble cBOMCTBA UK HET.

5. U3rotoButenb (McnonHUTeNb, Npogasel,) ocBoboKaaeTcs OT OTBETCTBEHHOCTU, €CIN OOKAXKeET,
YTO Bpes NPUYMHEH BCeACTBME HENPEOAOMMOMN CUIbl UM HApYLLUEeHUa NoTpebuTenem yCTaHOBAEHHbIX
NpPaBuA UCMOIb30BaHNA, XPAaHEHUA UM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpes, MPUUYUHEHHbBIN NOTPEOUTENt0 BCAEACTBME HAPYLIEHMA M3rOTOBUTENEM
(ucnonHutenem, npoaaBLOM, YNOJHOMOYEHHOM opraHusaumem nnu YNONHOMOYEHHbIM
WHAMBUAYANbHBIM  NPeanpuHUMATENEM, WMMNOPTEPOM) NpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMW W NPaBOBbIMM aKkTamu Poccuitickon Pepepaumn, peryanpyrolmmn oTHoweHuA B obnactu
3aWMTbl NpaB notTpebuteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HaNMYUKN €r0 BUHDbI.
Pasmep KomneHcauum mopanbHOro Bpesa onpefenaeTca Cyaom U He 3aBUCUT OT pa3sMmepa BO3MeLLEeHUA
MMYLLEeCTBEHHOrO Bpesa.

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauysa  mopasbHOro  Bpeda  OCYLWECTBAAETCA  HE3aBUCMMO  OT  BO3MELLEHUSA
MMYLLECTBEHHOTO BPeAa U MOHECEHHbIX NoTpebutenem ybbITKOB.

CraTbA 16. HeaeNCcTBUMTENbHOCTb YC/I0BUIT AOrOBOPA, YILEMAAIOWMX NpaBa noTpeburena

1. Ycnosua AOoroesopa, yuwemnawwme npasa I'IOTpe6MTEI'IFI no CpaBHeEHWIO C nNpaBuIaMu,
YCTAaHOB/IEHHbIMX 3aKOHaMW WK UHbIMU NMPaABOBbIMU aKTaMM Poccuiickoi <Dep,epau,v|v1 B obnactm
3aWnTbl NpaB I'IOTpE6VITe}'Iel71, NPU3HAKOTCA HeAeﬁCTBMTeﬂbeIMM.

Ecnv B pesynbTaTe MCNONHEHMA AOrOBOPA, YLIEMAAIOLWLEro Npasa NoTpebuTens, y Hero BO3HWKAM
yBbITKM, OHU NOANEXKAT BO3MELLEHWUIO U3rOTOBUTEIEM (MCNONHUTENIEM, NPOAABLLOM) B MOJHOM 0bbeMe.

2. 3anpewaetcs obycnosanBatb npuobpeteHne ogHUX ToBapoB (paboT, ycnyr) obA3aTesibHbIM
npuobpeTeHnem WHbIX ToBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTPebUTento BcaeacTsue
HapyleHMs ero npaea Ha cBO6OAHbLIM BbibOP TOBapoB (paboT, ycnyr), BO3MELLAOTCA MPOAaBLLOM
(ucnonHuTenem) B nonHom ob6beMme.

3anpewaeTtca obycn0BAMBaTL yaoBAeTBOpeHWe TpeboBaHWii notpebutenei, npeabaBAAEMbIX B
TeYyeHune rapaHTUMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C He40CTaTKamM TOBapoB (paborT, ycayr).
(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

3. Npopaasel, (McnofHUTENb) He BnpaBe 6e3 cornacua NoTpebuTena BbiNOAHATbL AONOAHUTE/bHbIE
paboTbl, ycnyru 3a nnaty. NoTpebutens Bnpase 0TKa3aTbcA OT ONAaThbl TaKUX PaboT (ycayr), a ecnm oHu
oniayeHbl, NoTpebutens Bnpase noTpeboBaTb OT NpogaBua (UCNOAHMTENs) BO3BpaTa YyNaayeHHOM
cymmbl. Corniacne notpebuTens Ha BbINOJIHEHWE JONOJHUTENbHbLIX PaboT, ycayr 3a naaty opopmaaeTca
npoAaBUoOMm (MCnofHUTeNnem) B NMUCbMEHHOW dopme, eciM MHOe He npedycMoTpeHo denepasnbHbim
3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)


consultantplus://offline/ref=0A0B6671ECE55C5B65851D32FD7F004900B38E1E840FE7FEF6BC5F93D3BE1EECBB49A311DB73684357EDDD68B20BE1131C337B6705A55303B2K1M
consultantplus://offline/ref=0A0B6671ECE55C5B65851D32FD7F004900B38E1E840FE7FEF6BC5F93D3BE1EECBB49A311DB73694652EDDD68B20BE1131C337B6705A55303B2K1M
consultantplus://offline/ref=0A0B6671ECE55C5B65851D32FD7F004906B28F118901BAF4FEE55391D4B141FBBC00AF10DB736D455AB2D87DA353ED14042D7A7819A752B0KBM
consultantplus://offline/ref=0A0B6671ECE55C5B65851D32FD7F004906B28F118801BAF4FEE55391D4B141FBBC00AF10DB736F465AB2D87DA353ED14042D7A7819A752B0KBM
consultantplus://offline/ref=0A0B6671ECE55C5B65851D32FD7F004906B28F118801BAF4FEE55391D4B141FBBC00AF10DB736F475AB2D87DA353ED14042D7A7819A752B0KBM
consultantplus://offline/ref=0A0B6671ECE55C5B65851D32FD7F004906B28F118901BAF4FEE55391D4B141FBBC00AF10DB736D425AB2D87DA353ED14042D7A7819A752B0KBM
consultantplus://offline/ref=0A0B6671ECE55C5B65851D32FD7F004900B687168A0DE7FEF6BC5F93D3BE1EECBB49A311DB73684753EDDD68B20BE1131C337B6705A55303B2K1M

Cratba 16.1. ®opmbl U NOPAAOK ONNATbl NPU NPOAAXKe TOBApOB (BbiNONHEHUU paboT, OKazaHUM

yenyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogasel, (ncnonHUTeNb) 0653aH obecneuynTb BO3MOXKHOCTb OnnaThl ToBapoB (paboT, ycayr)
nyTem WMCMONb30BaHUA HaLMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB, a TaKXe Ha/AU4YHbIX pacyeToB Mo
BbIbOpY NoTpebuTens.

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCNOJ/ib30BaHUEM
HALMOHAMbHbIX M/IaTEXHbIX WMHCTPYMEHTOB B PaMKax HaALUMOHA/NbHOM CUCTEMbI MNaTEXHbIX KapT
pacnpocTpaHsAeTca Ha NpoAasLa (MCNoMHUTENA), Y KOTOPOro BbipyYKa OT peanusaumuu ToBapos (pabor,
yCAyr) 3a NpeaLecTBYOLINN KaNeHaapHbIN ro, NpeBbillaeT COPOK MUNIUOHOB pybnei.

Ecnn mecto onnatbl ToBapoB (paboT, yciyr) Haxo4uTca B MecTe, rae He NpesocTaBAatoTCs YCayru
AOCTYyNa K NOABUMKHOW paauoTenedoHHOM CBA3M WM (MAKM) cpeacTBam KONEKTMBHOrO AocTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetu "NHTepHeT", npoaasel, (ncnonHuTens)
ocBoboXKpaaeTca oT 06s3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOKHOCTb OnnaTbl TOBapoB (pabor,
YCAyr) ¢ UCNO/Ib30BaHMEM HALMOHA/bHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM 06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHNMEM HAUMOHANbHbLIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTE, BbipydyKa OT
peanusauumn TOBapoB B KOTOPOM COCTaB/AET MeEHee MATU MUJ/IMOHOB pybnel 3a npeawecTByoLMi
KaneH4apHbIM roa,.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXEeT NPOU3BOAMTLCA NOTPedbuTenem B COOTBETCTBUU C
yKasaHMem npogasua (UCNOSHUTENs) NyTeM pacyeToB yepes3 CyObEeKTOB HaUMOHa/IbHOM MaaTexXHoW
CUCTEMDI, OCYLLECTBAAIOLWMX OKa3aHMe naaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuitickoit depepaumm 0O HaLMOHaNbHOW MNAATEXHOW CUCTEME, €C/IM WMHOE He YCTAHOBAEHO
desepanbHbIMM 3aKOHAMM MU UHBIMU HOPMATUBHbLIMW MPaBOBbIMU akTaMu Poccuiickon deaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMUYHbBIMKM OEHEXHbIMM CpeacTBamn 06s3aTenbCTBa
notpebuTtena nepen npoAaBUOM (McrnonHUTeNem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMNONHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWNA HAIMYHbIX AEHEKHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnatekHomy areHTy (cybareHTy), ocyliecTeastowemy
AeATeNbHOCTb NO NpUueMy naaTexein Gusmyecknx auu,.

Mpn onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoga nNpeAoCTaBASEMbIX MoTpebuTenem
HAJIMYHbIX AEHEXHbIX cpencTs 6e3 oTKpbITUS GAHKOBCKOro cyeta obasatenbcTBa noTpebutens nepeg
npoAaBLUOM (MCNosHMUTENEeM) No onaaTe ToBapoB (paboT, ycayr) cUMTaKOTCA UCMONHEHHBIMWU B pasmepe
BHECEHHbIX AEHEMXHbIX CPeAcTB C MOMEHTa BHECEHWA MOTPebuTenem HajMyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm Mbo 6GaHKOBCKOMY MAaTeXHOMY areHTy (cybareHTy), ocyliecTBAAOLLMM
0eATeNbHOCTb B COOTBETCTBMM C 3aKoHoZaTenbcTBOM Poccuitickon Pepepauym o HauMOHaNbHOM
naaTexHoW cucteme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoa AeHEXKHbIX CPeACTB B pamKax MPMMEHAEMbIX
dopm He3HannuHbIX pacyeToB 0b6s3aTenbcTBa noTpebuTensa nepes NpogasuUOM (MCMOAHWUTENEM) MO
onnate ToBapoB (paboT, ycayr) cuMTaloTCa UCMONHEHHBIMKU B CYMME, YKa3aHHOW B PacrnopsXeHUU o
nepesofe AEHEXHbIX CPeAcTB, C MOMEHTa MOATBEPXAEHUA €ero WCMNosHeHWa ob6cay:KuBatoLei
noTpebutens KpeamMTHON opraHusaumen.

4. MNpw onnate ToBapoB (paboT, ycayr) npoAasLly (MCNONHWUTENO) 3aMpeLLeHO YCTaHaBAMBaTL B
OTHOLIEHMM OAHOrO BUAA TOBapoOB (pPaboT, yc/ayr) pas/iMyHble LeHbl B 3aBUMCMMOCTM OT crnocoba wux
onaTbl MOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax NpumeHsembix Gopm Be3HaIMYHbIX pacyeToB.
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5. Mpopgasel, (MCNOMHUTENb) HEceT OTBETCTBEHHOCTb 3@ BO3HMKWKE Yy NoTpebutens ybbITKM,
BbI3BaHHble HapyweHnem TpeboBaHUIM NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTenel ocyLLEeCTBAAETCA CYA0M.

3awmta npaB noTpebuteneir  ycnyr, OKasbiBaemMbliX  (GMHAHCOBbIMM  OPraHU3aUMaMM,
OpPraHU3yLWUMKN B3aMMOLENCTBUE C YNOJTHOMOYEHHbBIM MO NpaBam notTpebutenein GMHaHCOBbIX yCAyr B
cooTBeTCTBUM ¢ PegepanbHbiM 3aKoHOM "O6 ynosHOMOYEHHOM MO npaBam noTpebuteneit pUHAHCOBbLIX
yenyr", ocyuwiectenneTca ¢ 0CO6eHHOCTAMM, YCTaHOB/IEHHbIMM YKa3aHHbIM PesiepasibHbIM 3aKOHOM.
(ab3au, BBegeH PegepanbHbiMm 3akoHOM oT 04.06.2018 N 133-03)

2. Uckn o 3awmTte npasB notpedbutenein moryT ObiTb npeabaBaeHbl Mo BbIOOpY UCTUA B cyd Mo
MecTy:

HaXxoxaeHunAa opraHmn3auunmn, a eCin OTBETYHNKOM ABNAETCA MH,D,MBMp,ya}'IbeII\;I npegnpuHmmartens, -
€ro XuntenbCrBea,;

KUTenbCrea Unun I'IpE6bIBaHMF| NUCTUaQ,
3aKao4eHnAa nam ncnoaHeHmAa gorosopa.

EciM UCK K opraHMsaumu BbITEKAET M3 AeATeNbHOCTM ee duavana UaM NpeacTaBUTENbCTBA, OH
MOXKET bbITb NPeLbAB/EH B CyA, N0 MECTy HaxoxaeHus ee duanana unm npeacTaBuTeNbCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUbI MO MCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0CcBOOOXKAAOTCA OT ynAaTbl rOCYAAPCTBEHHOM MOW/IMHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoit Pepepaumm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLMTA NMPAB NOTPEGUTENEN NMPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutensa npu o6HapyKeHUU B TOBape HeAOCTAaTKOB
(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B cnydyae obHapPYKEHUA B TOBape HEAO0CTATKOB, €CM OHWU He Bbln OroBOPEHbI
npoAaasLoM, No CBOeMy BblbOpy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke mogenn n (unun) aptTukyna);

noTpeboBaTb 3aMeHbl HA TaKOW e ToBap APYroi Mapku (Mogenun, apTUKyaa) C COOTBETCTBYHOLWLMM
nepepacyeTom MOKYMNHOW LeHbl;

I'IOTpEGOBaTb COpPasMepPHOro ymeHbLlueHunA I'lOKyﬂHOI7I LEeHbl;

I'IOTpEGOBaTb He3amMmeannTenbHOro 6e3BO3Me3AHOI'O YCTPAaHEHNA HEOOCTAaTKOB TOBapa WU
BO3MELWEHNA PacXO040B Ha UX UCnpaBaeHne l'IOTpe6VIT6ﬂeM WIN TPETbUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OOroBopa Kynan-npoaaxun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
ToBap cymmbl. Mo Tpe6OBaHMIO npoaasua M 3a ero cyer I'IOTpe6MTe}'Ib AON1XeH BO3BPATUTb TOBap C
HeaAoCTaTKaMM.

Mpu 3TOM I'IOTpE6MTeJ'Ib Bnpase I'IOTpE6OBaTb TaKXe NOoJZIHOro BO3MeLleHNA y6bITKOB,
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NPUYMHEHHBIX eMy BC/eACTBME MPOLAXKM TOBApPA HeHag/exKallero Kayecra. YObITKM BO3MeLLaloTcs B
CPOKM, YCTAHOBNEHHbIE HACTOAWMM 3aKOHOM ANS YAOBNETBOPEHWUA COOTBETCTBYHOWMX TpeboBaHUM
nortpeburens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa noTpebuTenb B cAydyae OOHAPYXKEHMSA B Hem
HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHMS AOroBopa Kynau-npodaxku u notpebosaTb BO3BpaTa
ynnayeHHON 33 TaKoi TOBap CyMmbl IMB0 NpeabsBuTb TpeboBaHMe O ero 3aMeHe Ha TOBAap 3TOM XKe
MapKu (Mogenu, apTuMKy/ia) WUAM Ha TaKoM »Ke ToBap Apyro Mapku (moaenun, apTukyna) ¢
COOTBETCTBYIOLLMM MepepacyeTom MOKYMHOW LieHbl B TeYeHWe MNATHaZUaTU AHEeW co AHA nepegayu
notpebutento Takoro ToBapa. O WCTeYeHMM ITOrO CPOKa YKasaHHble TpeboBaHMA noanexKart
YO0BNETBOPEHMIO B OAHOM U3 C/IeAYHOLNX CyYaes:

oBHapy<eHue CyLL,eCTBEHHOrO Hel0CTaTKa TOBapa;
HapyLeHMe YCTaHOBNEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEHUA HEeJ0CTaTKOB TOBAPa;

HEBO3MOXHOCTb MNCNO/Ib30BaHNA TOBapa B Te4dYeHue KaxXaoro roaa FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb AHEVI BCneacrenue HeEeOAHOKPATHOrO YCTPaHEHUA €ero pPas/iIMYHbIX
HeAOoCTaTKOB.

MNepeyeHb TEXHUYECKM CNOMHbIX TOBapoB YyTBepxaaetca [paBuTenbCcTBOoM Poccuiickon
depepauun.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHWsA, yKasaHHble B MNyHKTe 1 HacTosWeM cTaTbW, NPeabaABAAIOTCA noTpebutenem
npogasuy AAMb0O yNOAHOMOYEHHOW OpraHMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANIbHOMY
npegnpuHUMaTento.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPEOOBaHMSA, yKasaHHble B ab3auax BTOPOM U NATOM NyHKTa
1 HactoAwen cTaTbM, W3roTOBUTENID, YMNOJHOMOYEHHOM OpraHusauMm WM YNOJIHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY.
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabsasneHunsa 3TUx TpeboBaHMI NoTpebutesnb BnpaBe BO3BPATUTb M3rOTOBUTE/NO UAU
MMMOPTEpPY TOBAp HEHaA/1eXKaLLero KayecTsa M NoTpeboBaTb BO3BPaTa yrnaa4yeHHOM 33 HEro CyMmbl.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTcyTcTBME Yy NOTPebUTens KacCcoBOro WMAM TOBApPHOrO Yeka aMbO MHOro AOKYMeHTa,
yAOCTOBepAoWMX GaKT M YyCI0BMUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/1A OTKasa B
yA0BNEeTBOPEHMM ero TpeboBaHui.

Mpogasew,  (M3roToBUTENL),  YNOJNHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpUHUMATENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/EXKALLero Kayectsa y
notpebutensa u B cayvyae HeobXoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBaTb B MPOBEpPKE KayecTBa ToBapa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o nNpuuYMHAxX BO3HMKHOBEHWA HeAOCTAaTKOB TOBapa npoaasel, (M3rotosuTenb),
YNO/HOMOYEHHAA OpraHuMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMATEND,
umnopTep 06s3aHbI MPOBECTM 3KCMNEepTU3y TOBapa 3a CBOM CYeT. DKCMepTM3a ToBapa NPOBOAUTCA B
CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 wn 22 HactoAwero 3aKOHA A4nA  y[oBNETBOPEHMA
COOTBETCTBYHOLWMX TpeboBaHUIi noTpebutens. Notpebutenb BNpase NPUCYTCTBOBATb NPU NPOBEAEHUU
3KCMepTM3bl TOBapa W B C/y4ae HecornacuMA C ee pe3ynbTaTaMu OCMOPUTb 3aK/AKOYEHME TaKOM
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3KcnepTusbl B cyaebHoM nopsake.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynbTaTe 3KCMEPTU3bl TOBapa YCTAaHOB/IEHO, YTO €ro HegoCTaTKM BO3HUKAW BCleACTBUE
06CTOATENLCTB, 32 KOTOpPblE He OTBeYaeT Npogasel, (M3roToBUTENb), NOTPebuTenb 06s3aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJTHOMOYEHHOM OpraHM3aLmn Uam yNnoaHOMOYEHHOMY HAMBUAYAIbHOMY
npegnpuHUMaTento, MMMNOPTepPY Pacxodbl Ha MNPOBEAEHWE 3KCNepTM3bl, @ TaKXe CBA3aHHble C ee
npoBeAeHMeM Pacxoabl Ha XPaHeHWe U TPAHCNMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogaseu, (M3roToBMTENDb), YMNOJHOMOYEHHAs OPraHW3auUMs UAW  YNOJIHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpuUHMMaTEeNb, UMMNOPTEP OTBEYaeT 3a HeJOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBJIEH FrapaHTUIHbIN CPOK, eCNn NoTPebuTeNb AOKaXKET, YTO OHM BO3HUKAU A0 nepegayu ToBapa
noTpebuTento an No NPUYMHaAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMW TOBapa, Ha KOTOPbIA YCTAaHOBNEH FAPaHTUIHbIN CPOK, Npoaasel, (M3roToBUTEND),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJIHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMaTensb,
MMnopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He OOKaXKeT, YTO OHW BO3HUKAW Moc/ie nepenayu
TOBapa noTpebutento BCAeACTBME HapyLUEHWUs NOTpebuTesem npaBu UCMNOIb30BAHUA, XPaHEHUA UK
TPaHCMOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, AN HEMPEOLOMMON CUNbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BecomM bosiee NATU KMI0rpaMmoB AJ1A PEMOHTA,
YUEHKW, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIAMKM M 33 CYeT NpoAasua
(3rotoBuTENA,  YNOJHOMOYEHHOW  OpraHM3auMM  UAW  YNOJIHOMOYEHHOTO  WHAMBWUAYA/IbHOTO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs JaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpodaBua (M3rotoBuUTeNs, YNOJHOMOYEHHOW OpraHusauuuM WAM  YNOJIHOMOYEHHOro
WHAMBUAYANLHOIO NpeanpuHMMaTens, MMNopTepa) B MecTe HaxoXAeHUA noTpebuTens AOCTaBKa U
(vnn) Bo3BpaT yKasaHHbIX TOBApPOB MOrYT OCYLLECTBAATbCA noTpebutenem. lMpu 3Tom npoaasel,
(M3roToBUTENb,  YNOAHOMOYEHHAA  OpPraHM3aumMa  WMAM  YNOJAHOMOYEHHbIA  WUHAUBUMAYANbHbIN
npegnpuHMmaTtenb, umnopTep) obA3aH BO3MECTUTb NOTPEBUTENIO PacXobl, CBA3aHHbIE C AOCTaBKOM U
(Mnn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabaBaeHUA noTpebutenem TpeboOBaHUII B OTHOLIEHUMM HELOCTAaTKOB
ToBapa

1. NoTpebutenb BnpaBe npenbABUTb MNPeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K npogasuy (M3roToBMTENI, YNONHOMOYEHHOW OpraHuM3auMmM WAW YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NPeAnpUHMMATENtO, MUMMNOPTEPY) B OTHOWEHWMM HeOOCTAaTKOB TOBapa, €C/IM OHMU
o6HapyKeHbl B TeYEHWNE rapaHTUMHOIO CPOKa MU CPOKa ro4HOCTH.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHWMM TOBApOB, HAa KOTOPbIE FAPAHTUIHbIE CPOKM UM CPOKU FOAHOCTU HEe YCTAHOBAEHDI,
noTpebutenb Bnpase NpPeabABUTbL YKasaHHble TpeboBaHMA, eCIM HEeAOCTaTKM TOBApOB OBGHapy!KeHbl B
pasyMHbIl CPOK, HO B Npeaenax AByX JeT CO AHA nepenayu ux notpebutento, ecnn 6oiee AnUTeNbHblE
CPOKM He yCTaHOB/IeHbl 3aKOHOM UM AOTOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbINA CPOK TOBApa, a TaKKe CPOK ero cayxbbl ncuncnseTca co AHA nepeaadym Tosapa
noTpebutento, ecnM WHoe He MpPeaycMOTPeHO Jorosopom. EcaM geHb nepegaur  ycTaHOBUTL
HEBO3MOXKHO, 3TU CPOKM UCUUCISIOTCA CO AHA U3rOTOB/IEHWNA ToBapa.
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce3oHHbIX ToBapoB (06yBM, oAeXAbl W MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HacTyn/ieHUs COOTBETCTBYIOLLEIO Ce30HA, CPOK HACTYMNeHMsA KOTOPOro onpeaenseTcd COOTBETCTBEHHO
cybbekTammn Poccuiickont degepauym UCXoAs M3 KAMMATMUYECKMX YCI0BMA MeCTa HaXoXKAeHWs
norpebuTenei.

Mpy npoaaxke ToBapoB Mo 06pasuam, No MoyTe, a TaKKe B CAy4YanX, €C/IM MOMEHT 3aK/H0YEeHUS
OOroBopa Kymnau-npogaxKM M MOMEHT nepegayu ToBapa MoTpebuTento He COBMAZaloT, 3TU CPOKU
MCYMCNAIOTCA CO AHA AOCTaBKM ToBapa noTtpebutento. Ecam noTpebutens NMWEH BO3MOXHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B YacTHOCTM, TOBap
HY)XOAeTcs B CrneuManbHOW YCTAHOBKe, MOAKAYEeHMUM uan cbopKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHbLIA CPOK He TeyeT A0 YCTPaHEeHWs MPOoAaBLOM TaKMX 0b6CTOATENbCTB. ECnM AeHb 4OCTaBKM,
YCTaHOBKM, NOAKAtoYeHUn, COOPKM ToBapa, YCTPAHEHMA 3aBMCALMX OT MpogaBua obCToATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebUTesb HE MOMKET WMCMNOo/b30BaTb TOBAap MO Ha3HAYeHUIO, onpesenunTb
HEBO3MOXKHO, 3TU CPOKM UCUNCNAIOTCA CO AHA 3aKNH0UYEHMA A0TOBOPa KYNANU-NPOAarKu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkAtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-93.

CpoK rogHocTV ToBapa onpeaenaeTcs Nepuoaom, UCYUCAAEMbIM CO AHA U3rOTOBAEHWA TOBapa, B
TEeYeHMe KOTOPOro OH MNPUroAeH K WCMO/b30BaHWIO, UAM AATOW, A0 HACTYN/JeHMA KOTOPOWN ToBap
NpUroAeH K UCMosib30BaHMIO.

MpoAoMKUTENbHOCTD CPOKa TFOAHOCTM TOBapa AOJIKHA COOTBETCTBOBATb 06s3aTeNbHbIM
TpeboBaHMAM K 6€30MacHOCTM TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYHOWWMNeE nsgenna n CoCtaBHble 4YacCcTtu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KoMNneKkTyuwune n3genmna n CoCtaBHble 4aCTn NCHUCNAKOTCA
B TOM Xe nopAagkKe, 4to 1 FapaHTMVIHbIﬁ CPOK Ha OCHOBHOW TOBap.

[apaHTUIMHbIE CPOKM Ha KOMMJEKTYyIOWMEe WU3LeNnA U COCTaBHble 4YacTWM TOBapa CYMTAOTCA
paBHbIMM FAPAaHTUMHOMY CPOKY Ha OCHOBHOE M34esnne, eciM MHOe He YCTAaHOBAEHO AorosBopom. B
C/ly4yae, ec/M Ha KOMMAEKTylollee u3genne M COCTaBHYH YacTb ToBapa B AOrOBOPE YCTAaHOBJEH
rapaHTUMHLIN CPOK MEeHbLUe MPOLO/IKUTENIbHOCTM, YEM FapPaHTUIHbIA CPOK HAa OCHOBHOE M3aesnue,
notpebuTenb BNpase NpeabaABUTb TPeOOBaHUSA, CBA3AHHbIE C HEAO0CTaTKaMM KOMMNEKTYIOWEro n3aenmsa
M COCTaBHOM 4YacCTM ToBapa, Npu MX OOHapyKeHUM B TeYeHWe TapPaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenune, ecim MHoe He NPeAyCMOTPEHO AOTOBOPOM.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecrv  Ha  KOMMneKkTylowee  uM3genue  YCTaHOB/AEH  rapaHTUAHbIA  CpoK  6onbluei
NPOAO/IKUTENBHOCTM, YEM FapaHTUIHBIA CPOK Ha OCHOBHOM ToBap, NoTpebuTenb BNpasBe NpPeabaABUTbL
TpeboBaHMA B OTHOLWEHWM HEAOCTAaTKOB TOBapa NPW YC/AOBWUM, UYTO HEAOCTaTKM KOMMAEKTYHOLLEro
nsaenna obHapyXeHbl B TeYEeHWe rapaHTMMHOIO CPOKa Ha 3TO M3Aenve, He3aBUCMMO OT UCTEeYEHMS
rapaHTMIHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, yKa3aHHble B HacToAlllel CcTaTbe, A0BOAATCA A0 CBeAeHMA noTpebuTtens B MHGopmaLmnm
0 ToBape, NpeaoCcTaBAAemMoi NoTPebuTento B COOTBETCTBMM CO cTaTber 10 HacToAlero 3aKoHa.

5. B cnyyasx, Korga npesycMOTPEHHbIA AOFOBOPOM FapaHTUIMHBIA CPOK COCTABAAET MeEHee ABYX
NeT M HeaoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem NO UCTEYEHWUW FAPAHTUMHOTO CPOKAa, HO B
npegenax AByx JeT, NoTpebutenb BhpaBe NpeabsBWUTb NPOAaBuUy (u3roToBuTento) TpeboBaHwWs,
npeaycMoTpeHHble cTaTbeld 18 HacToslero 3akoHa, ecin AOKAXKeT, YTO HeA0CTaTKM TOBapa BO3HUKAM
[0 ero nepefayn noTpebuTento nam No NPUYMHaAM, BOSHUKLLMM 0 STOrO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)


consultantplus://offline/ref=0A0B6671ECE55C5B65851D32FD7F004906B28F118901BAF4FEE55391D4B141FBBC00AF10DB736F4F5AB2D87DA353ED14042D7A7819A752B0KBM
consultantplus://offline/ref=0A0B6671ECE55C5B65851D32FD7F004906B28F118901BAF4FEE55391D4B141FBBC00AF10DB7360475AB2D87DA353ED14042D7A7819A752B0KBM
consultantplus://offline/ref=0A0B6671ECE55C5B65851D32FD7F004906B28F118901BAF4FEE55391D4B141FBBC00AF10DB7360455AB2D87DA353ED14042D7A7819A752B0KBM
consultantplus://offline/ref=0A0B6671ECE55C5B65851D32FD7F004906B28F118801BAF4FEE55391D4B141FBBC00AF10DB7361425AB2D87DA353ED14042D7A7819A752B0KBM
consultantplus://offline/ref=0A0B6671ECE55C5B65851D32FD7F004906B28F118901BAF4FEE55391D4B141FBBC00AF10DB7360425AB2D87DA353ED14042D7A7819A752B0KBM
consultantplus://offline/ref=0A0B6671ECE55C5B65851D32FD7F004906B28F118901BAF4FEE55391D4B141FBBC00AF10DB7360405AB2D87DA353ED14042D7A7819A752B0KBM

6. B cnyyae BbISiBNEHMA CYLLECTBEHHbIX HEAOCTaTKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3rotoBUTEN0  (YNOJIHOMOYEHHOM  OpraHusauMm WA YNOJHOMOYEHHOMY  MHAUBUAYAZIbHOMY
npegnpuHumarento, umnoprtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAaHEHUM TaKUX HeA0CTaTKOB, eCu
[OOKaXKeT, YTO OHW BO3HMKAW OO Mepepayn ToBapa NoTpebutento Mam no NpUYMHaAMm, BO3HUKLWKMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb NpeabABAEHO, €C/IM HeaoCTaTKM ToBapa
obHapyXeHbl MO MCTeYEeHUW [AByX /NeT CO [AHS nepejayM ToBapa noTpebuTtento, B TeyeHue
YCTQHOB/IEHHOIrO Ha TOBap CPOKa CAYXbObl MAM B TeYeHMe AOecATM NeT CO AHA nepenaym ToBapa
notpebuTento B CcAyyae HEYCTaHOB/NEHWA CPoKa CAyxbbl. Ecam  ykasaHHoe TpeboBaHWe He
YOOBNETBOPEHO B TeYeHWe [ABaguatTM AHeM co AHA ero npeabaB/ieHMA noTpebutenem wnm
OOHapyXeHHbIA MM HedoCTaTOK TOBapa ABAAETCA HeyCTPpaHMMbIM, NoTpebuTesnb No cBoemy Bblbopy
BrpaBe nMpeabaABUTb WU3roToBUTENO (YNO/JIHOMOYEHHOW OpraHusaumMm WAM  YNOJHOMOYEHHOMY
WHAMBMAYANIbHOMY NpeanpUHUMATENI0, MMNOPTEPY) UHble NPeayCMOTPEHHble NMyHKTOM 3 cTatbu 18
HacTosLero 3akoHa TpeboBaHMA UK BO3BPaATUTb TOBAP U3rOTOBUTENIO (YNONHOMOYEHHOW OpraHu3aLmm
WU YNOJHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTento, MMnopTtepy) 1 notpebosaTbh BO3BpaTa
ynaa4eHHOWN AeHEeXHOW CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB ToBapa u3rotoButenem (NpoaasL,OM, YNOAHOMOYEHHOMU
opraHusauueit UM yNoAHOMOUYEHHbIM MHAMBUAYANIbHLIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcAaM CcpoK YCTpaHeHMsA HeAOCTaTKOB ToBapa He onpedeneH B MNUCbMEHHOM dopme
COrNnaleHnem CTOPOH, 3TW HeAOoCTaTKU AO/KHbl BbiTb YCTpaHeHbl M3roToBUTENEM (NPOAaBLOM,
YNOAHOMOYEHHON OpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHLIM NpeanpUHUMaTENEM,
MMNOPTEPOM) HE3AMEAUTENBHO, TO €CTb B MUHUMA/bHBINA CPOK, 0BBEKTUBHO HEOBXOAMMbIA ANA WX
yCTpaHeHua c yyeTom 06blMHO nNpumeHAaemoro cnocoba. CpoK ycCTpaHeHMs HeAoCTaTKOB TOBapa,
onpeaensiemblii B TMCbMEHHOM Gopme CornalleHMemM CTOPOH, HE MOXKET NPEBbIWAaTb COPOK NATb AHEN.

B cnyyae, ecnm Bo Bpems yCTPaHEHUs HeA0CTaTKOB TOBapa CTaHET OYeBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OMnpeAesieHHbI CornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COralleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. [pn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANA YCTPaHeHus
HeJO0CTaTKOB TOBapa 3anacHbIX YacTen (geTanei, matepunanos), 060pyaoBaHUA MK NOLAOGHbIE MPUYMHBI
He AB/IAIOTCA OCHOBAHUEM A1 3aK/HOUYEHUA COT/NalleHNss O TaKOM HOBOM CPOKE M He 0CBODOXKAaloT OT
OTBETCTBEHHOCTW 33 HapyLUEeHMe CPOKa, ONpeaesIeHHOro CornalleHnem CTOPOH NepBoOHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHWW TOBAPOB ANUTENbHOTO MONbL30BAHWMA W3rOTOBUTENb, MNpogasel, anbo
YNOJIHOMOYEHHAn OpPraHU3aumMsa Uan YNOAHOMOYEHHbIN MHANBMAYAbHbLIA NPeanpUHMMATEb 0653aHbI
npyv npeabsaBieHUU noTpebuTenem ykasaHHoOro TpeboBaHMA B TPEXAHEBHbIM CPOK 6e3Bo3mMe3gHO
npesocTaBuUTb NOTPebUTENtO Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obiagatowmin
3TUMM XKe OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, 0OecneunB LOCTAaBKY 3a CBOM cyeT. lMepeyeHb
TOBAPOB A/ IMTE/IbHOIO MNOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpoCcTpaHseTcs,
ycTaHasnmeaetca MNpasutensctsom Poccuiickon depepaumm.

(8 pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B c/yyae yCTpaHeHWa HenOoCTaTKOB TOBApa rapaHTUIHBIA CPOK Ha Hero npoa/ieBaeTca Ha
nepuoa, B TeYeHMEe KOTOPOro TOBAp HE WCMO/Ib30Ba/CA. YKa3aHHbIM Mepuos MCYMCAAETCS CO AHA
obpaweHusa notpebutens c TpebosaHnem 06 ycTpaHeHMM HeAOCTaTKOB TOBApPa A0 AHA BblAAuuM ero no
OKOHYaHUW pemoHTa. Mpu Bbigaye TOBapa M3roToBUTENb (NpoAaBel, YNONHOMOYEHHAs OpraHusauus
WA YNOJIHOMOYEHHbIM MHAMBUAYANbHBIA NpeanpuUHUMATENb, MMNopTep) o6s3aH NpegocTaBuTb B
nucbmeHHo dopme notpebutento nHpopmauno o gate obpalweHnsa notpebutens c TpebosaHvem o6
yCTpaHeHUn obHapyXeHHbIX UM HeaoCTaTKOB TOBapa, O AaTe nepegayv Tosapa notpebutenem ans
yCTpaHeHWa HeAOoCTaTKOB TOBapa, O AaTe YCTPaHeHMA HeAOoCTaTKOB TOBapa C MX onucaHuem, o6
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MCMNONb30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYaHWUK yCTpaHeHUA HeAoCTaTKOB TOBapa.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwv ycTpaHeHWM HeJOoCTaTKOB TOBapa NoCPeACcTBOM 3aMeHbl KOMMIEKTYIOLWLEro nsaenvsa uam
COCTAaBHOW 4acCTM OCHOBHOIO W3A4ENWs, Ha KOTOpble YCTAaHOB/IEHbl FapaHTUMHbIE CPOKW, Ha HOBble
KOMI/IEKTYIOLLLEE U3AE/IMEe UAN COCTaBHYH YacTb OCHOBHOIO M34e/AMs YCTaHaBAMBAETCA rapaHTUIHbIN
CPOK TOW Ke NMPOAO/IKUTENIbHOCTU, YTO U Ha 3aMEHEHHble KOMMNEKTYIOLLEe U34e/Ne UM COCTaBHYHO
YacTb OCHOBHOMO W34eNusi, ec/iM WMHOe He MNpeaycMOTPEHO [OroBOPOM, W TAapPaHTUIAHBLIN CPOK
NCUYNCNABTCA CO AHA BblAauM NoTpebuTe o 3Toro ToBapa No OKOHYaHMM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero KayecTsa

1. B cnyyae obHapykeHnsa notTpebutenem HeaoOCTATKOB TOBapa M npeabAsiaeHns TpeboBaHUA o
ero 3ameHe npojaBsel, (M3roToBUTE/Nb, YMOJHOMOYEHHAA OpraHM3aumMa WAM  YNOJIHOMOYEHHbIN
WHANBUAYANbHBIN NPeanpUHMMaTENb, UMNopTep) 06A3aH 3aMeHUTb TaKOW TOBap B TeYeHUe ceMun AHeit
CO [AHA npeabABleHMA YKasaHHOro TpeboBaHWA noTpebuTenem, a npuM  HeobXoAMMOCTM
OOMNOJIHUTENbHOM MPOBEPKM KayecTBa TaKOro ToBapa NpoAaBLoOM (M3roToBUTEsNEM, YNOJIHOMOYEHHOM
opraHusaumelr WAM YNOJIHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpuHMMaTENEM, MMMNOPTEPOM) - B
TeyeHue ABaAUATU AHEN CO AHA NPeabABAEHNA YKa3saHHOIo TpeboBaHUs.

Echm y npogasua (M3rotoBuTensA, YNONHOMOYEHHOW OpraHusauumM WAM  YNoAHOMOYEHHOTo
WMHAMBUAYANbHOrO NpeanpuHMMaTens, UMNopTepa) B MOMEHT NpeabaBieHns TpeboBaHMA OTCyTCTBYET
HeobXoAMMbIA AN 3aMeHbl TOBap, 3amMeHa A0/IXHa OblTb nNpoBedeHa B TedeHUe MecAla CO AHA
npeabaBAeHMA TaKoro TpeboBaHus.

B paitoHax KpailtHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NoA/IeXUT YA0BAETBOPEHMUIO MO €ro 3aAB/IEHUIO B CPOK, HE0bXoaMMbI AnA ovepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBApa B 3TU PaliOHbl, B C/lyYae OTCYTCTBMA y Npoasua (M3rotosuTens,
YNO/IHOMOYEHHOM OpraHmMsaumMm WAN  YNOJHOMOYEHHONO WHAMBUMAYA/NbHOIO MNpeanpuHMMATENs,
MMnopTepa) HeobXoANMMOTO A5 3aMeEHbI TOBAPa HA AeHb NpeabABNeHUA YKa3aHHOro TpeboBaHuA.

Ecnu gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUIO NOTpebuTena npoaasel,
(n3rotoBUTEND NMBO YMNOJIHOMOYEHHAA oOpraHM3auMa WAWM  YNOSIHOMOYEHHbIA WUHAMBUAYANbHbIN
npeanpuHMmaTesb) B Te4EHUE TPeX AHEN CO AHA NpeabaB/ieHMa TpeboBaHWA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPeaocTaBUTb NOTPEOUTENIO BO BPEMEHHOE MOJib30BaHWE Ha nepuoj 3amMeHbl ToBap
O/IMTENbHOrO MNO/b30BaHUA, 06n1aAaloWmMii 3TUMM KE OCHOBHbIMW MOTPEOUTENIbCKUMU CBOMCTBAMM,
obecneunB ero AOCTaBKy 3a CBOM cyeT. ITO NPaBMAO HE PaCnpOCTPaHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX onpeaenaerca B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToALero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

2. ToBap HeHaA/1exKallero KayecTsa 4OJIKeH ObITb 3aMeHeH Ha HOBbI TOBAp, TO €CTb Ha TOBap, He
6bIBLUNIM B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTUIHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA nepefayn Tosapa
nortpebuTento.

CtaTtbA 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TPpe6oBaHUIi noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTensa o copasmepHOM YMEHbLUEHUN MOKYNHOW LieHbl TOBapa, BO3MELLEeHUN
pacxo4oB Ha WcnNpaBAeHWe HeAOCTaTKOB ToBapa noTpebutenem wAuM TPeTbMM AULOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a Tak»Ke TpeboBaHMe O BO3MELLEHUN YObITKOB, NPUUMHEHHbIX
notpebutento BCAeACTBME MPOLAXKM TOBApPa HeHagJ/exkallero KayectBa /vMbo npenocTaBiaeHus
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HeHagnexauwen uHdopmaumMm o ToBape, NoanexaT YAOBNETBOPEHWIO NPOAABLOM (M3roToBUTENEM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNoSHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpuHMMaTENEM,
MMMOPTEPOM) B TeUYeHMe AecCAaTU AHel co AHA NpeabaABaeHUA COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBUTENsA, YNOJIHOMOYEHHOW OpraHusauuMm Uam
YNONHOMOYEHHOFO UHAUBUAYANIBHOIO NpeAnpUHMMATeNs, UMNopTepa) 3a NPOCPOYKY BbINONHEHUA
TpeboBaHuit noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKKe
33 HeBbINoOJIHEHUE (334epP)KKY BbIMNONHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaB/leHUUM emy Ha
nepvos pPemoHTa (3ameHbl) aHanorMyHoro ToBapa npogaBel, (M3roToBUTE/Ib, YMNOJHOMOYEHHas
OopraHM3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMIOPTEP), AOMNYCTUBLLNIA
TaKue HapyLleHus, ynaaunmBaeT NoTPebuTento 3a KarKablit AeHb MPOCPOUKM HEYCTOMKY (NeHto) B pasmepe
O4HOro NpoueHTa ueHbl ToBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenserca, UCXOAA U3 ero LeHbl, CyLLecTBOBaBLWEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens AOO0MKHO 6bl10 6biTb  YAOBNETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON OpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHLIM NpeanpUHUMaTENEM,
MMNOPTEPOM), B A€Hb A06POBOILHOIO YAOBNETBOPEHUA TaKOro TPeboBaHMA WAM B AeHb BbIHECEHUS
cynebHoro peweHus, ecnmn TpeboBaHne A406POBOBHO YA0BAETBOPEHO He 6bis10.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOIHEHUA TPeBOBaHUI NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbamm 20 -
22 HacToAuwero 3akoHa, noTpebuTenb BNpaBe MO CBOEMYy BbIOOpYy NpeabaBUTb WMHble TpeboBaHuA,
YCTAHOB/NIEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHMA NPOAABLOM CpPOKa nepegauyn npepBapuTenbHO
onJlayeHHOoro ToBapa norpeburento
(eBegeHa depepanbHbim 3aKoHOM 0T 25.10.2007 N 234-03)

1. [loroBop Kynan-npogaxun, npeaycmatpueatolmii 06A3aHHOCTb NoTpebutens npeasapuTesibHO
onaaTUTb TOBapP, AO/IKEH CoAepKaTb YC/0BME O CPOKe nepeaaym Tosapa notpebutento.

2. B cayyae, eciv npogasel, MOAYYMBLLMI CYMMY NpeaBapuTenbHOM onnaTbl B onpegeneHHoM
[OrOBOPOM KYNAWU-NPOAAXKM pasmepe, He UCNOoNHUA 06583aHHOCTb NO Nepegaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notpeboBath:

nepegayvm oniayeHHoro ToBapa B yCTaHOBAEHHbIN UM HOBbIA CPOK;
BO3BpaTa CyMMbl NpesBapuTeNbHOM ONaaThl TOBApa, He NepeaaHHOoro NpoAaBLOM.

an 3TOM I'IOTpE6I/IT€ﬂb Brnpase I'lOTpe6OBaTb TaKXe NO/IHOro BO3MeELWEHNA Y6bITKOB,
NMPUYNHEHHDbBIX emy BCneacrtsne HapyweHuA YCTaHOBJZIEHHONO A0roBoOpom Kynan-npodaXn CpokKa
nepegavyun npeasapuTesIbHO on1ia4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpoKa nepenaum
npeasapuTesibHO OMaYeHHOro ToBapa MOTpebuTento npogasel, ynaadyuMBaeT emy 3a Kaxapli AeHb
MPOCPOYKN HEYyCTOMKY (neHu) B pasmepe MNOMOBMHbI MPOLEHTA CYMMbl npeaBapuTesibHOW onaathbl
ToBapa.

HeyCTOﬁKa (I'IeHVI) B3bICKMBAETCA CO AHA, KOr4a no A0OroBopy Kynan-npoaa*Xn nepenayvya toBapa
I'IOTpE6VITe.I'IIO AO0J/1XKHa 6bli1a ObITb ocywecTtsaieHa, O OAHA nepenayn ToBapa I'IOTpe6MTe.l'II-O nan oo AHA
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yaoBnetTBopeHus TpeboBaHMA NOTPebUTeNA 0 BO3BpaTe eMy NpesaBapuUTe/IbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW nOTpebuTeNnem HeycToMKM (MeHW) He MOXKeT nNpeBbiwaTb Cymmy
npegBapuTebHOM onaaTbl TOBapa.

4. TpeboBaHMa noTpebutena o Bo3BpaTe ynjayeHHOM 3a TOBap CYMMbl U O MOJIHOM BO3MELLLEHUM
YObITKOB MoAJsiexKaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWEe AeCATM AHel CO AHA npeabaABaeHuA
COOTBETCTBYIOLWEro TpeboBaHums.

5. TpeboBaHMA noOTpebutens, ycTaHOBNEHHble MYHKTOM 2 HacTOAWEN cTaTbM, He nogjexat
YOOBNETBOPEHUIO, €CAN MNPOJaBel, [OKaXKeT, YTO HapyleHWe CPOKOB nepegayn notpebutento
npeasapuTeNbHO OMJIAYEHHOro TOBapa MPOM3OLWWIO BCAEACTBME HEMPEOAOMMON CUAbI UAU MO BUHE
nortpeburens.

Ctatba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHUA MM ToBapa HeHapJieXKaliero
KauecrTsa

1. Mpu 3ameHe ToBapa HeHag/1eXKalllero KayecTBa Ha TOBAP 3TOM Ke MapKM (3TUX Ke MOoAenn u
(nnn) apTnKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HEHaA/IeXKaLLEro KayecTBa Ha TaKOW e ToBap APYyroi mapku (mogenu,
apTUKyNa) B C/lydae, eciu LieHa ToBapa, NoAJIeXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeaoCcTaB/ieHHOoro
B3aMeH, NoTpebuTenb A0MKEH [ONNATUTL Pa3HULY B LLEHAX; B C/ly4ae, eCAu LeHa ToBapa, NoaJ/ieKallero
3aMeHe, Bbllle LUeHbl ToBapa, MPeaoCTaB/EHHOrO B3aMeH, pa3HMUA B LEHax BbiMJlayMBaeTcA
notpebutento. LleHa ToBapa, noanexalwero 3ameHe, onpeaenaeTca Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEHa 3aMeHAeMOoro ToBapa M LeHa
nepeaaBaemoro B3aMeH TOBapa ONpefesiAlTCA Ha MOMEHT BblHECEHMA CYAOM peLlieHUsa O 3ameHe
TOBapa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnayvae npeabasneHusa notpebutenem TpeboBaHUA 0 COpasMepHOM YMEHbLUEHWUM MOKYMNHOW
LeHbl ToBapa B pacyeT NPUMHMMAETCA LLeHa ToBapa Ha MOMEHT nNpeabaBieHua noTpebutenem
TpeboBaHMA 06 YLEHKe UK, eCN OHO A06POBO/ILHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peleHna 0 COpasmMepHOM YMEHbLIEHWUMN NOKYMNHOM LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXallero KayecTsa notpebutens Bnpase TpeboBaTb BO3MeLLEHNA
pasHULbl MeXAay LeHO ToBapa, YCTAaHOB/IEHHOM AOrOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEeHT 406pOBONLHOrO YA0BAETBOPEHUA TAaKOro TpeboBaHMA unu, ecnm TpeboBaHue [06POBO/LHO He
YyA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA,0M PeLLEHUs.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-d3)

5. B cnyyae BO3BpaTa TOBapa HEHaA/eXKallero Kadecrtsa, NPoOAaHHOro B KpeauT, noTpebutento
BO3BpalLaeTca yniadeHHaa 3a TOBap AEHeXHas CymMma B pa3smepe MOraleHHOro Ko AHH BO3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a TakKe BO3MeLLaeTca naaTa 3a npegocTasiaeHne KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaA/lexKalllero Kayecrsa, npuobpeTeHHOro notpeburtenem 3a cyet
notpebutenbckoro Kpeguta (3aima), npogasel, obA3aH BO3BPaTUTb MOTPEOBUTENIO yNiayYeHHy 3a
TOBap AEHEXKHYIO CYMMY, a TaKKe BO3SMECTUTb yNnJ/iayeHHble noTpedbuTenem npoueHTbl U UHbIE NAATEXKN
no AloroBopy NotTpebutenbCcKoro KpeauTa (3anma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)
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CraTba 25. NpaBo noTpebutena Ha o6meH ToBapa HaA/1e}KaLlLero Kauecrsa

1. NoTpebutenb BnpaBe 0bMeHATb HEMPOAOBO/ILCTBEHHbIA TOBap Hagle)Kallero KadecTsa Ha
aHaNorMYHbIM TOBap Yy NPoAaBLa, Y KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, eciy yKasaHHbIA ToBap He
nogoten no ¢opme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTaLNN,

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 06MeH HeNpPOAOBO/ILCTBEHHOIO TOBapa HaANexXalllero Kayectsa B
TeyeHue YeTbipHaALUATN AHEN, He cYnTaA AHA ero NoKynKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBapa HaA/eXKalLero KayecTBa MPOBOAUTCA, €CAN YKa3aHHbIM
TOBap He b6bla B ynoTpebaeHMn, cCoXxpaHeHbl ero ToBapHbIN BMUA, NOTPebUTENbCKUE CBOMCTBA, NAOMObI,
dabpuuHble APAbIKK, a TaKXKe UMEeeTCA TOBAPHbIN YEK UM KacCoBbIN Yek 1Mbo MHOWM noATBepKAatowmin
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebuTena TOBAPHOrO YeKa MM KacCOBOro YeKa
mbo MHOro NOATBEPKAAOLWENO OMNAaTy TOBapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCbIIaTbCA Ha
cBUAETE/IbCKME NOKa3aHUs.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOAJEXKALLMX OBMEHY MO OCHOBAaHWAM, yKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca NpasutenbctBom Poccuiickoit deaepaumm.

2. B ciyyae, ecnm aHaIOTMYHbIN TOBap OTCYTCTBYET B NPOAAXKe Ha AeHb obpalleHuns notpebutens
K npoAaBsLy, noTpebuTtenb BNpase 0TKa3aTbCA OT UCMOJHEHMA A0rOBOPa KyNM-Npoaaxku u notpebosatb
BO3BpaTa YNJIa4eHHOM 3a yKa3aHHbIA TOBap AeHeXHoW cymmbl. TpeboBaHMe noTpebutens o Bo3sparte
ynJla4eHHOM 3a YKa3aHHbIN TOBap AEeHEKHOM CyMMbl MOAJIEXKUT YAOBETBOPEHMUIO B TEYEHME TPeX gHewn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutensa ¢ NpoaaBLOM OBMeH ToBapa MOMKET bbiTb NpeaycMOTpeH npu
NOCTYN/JEHNUN aHaNOrMYHOTO ToBapa B Mpogaxy. lpogaBeu, 06sA3aH He3amMeaNUTeNbHO COOBLMTb
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOTo TOBapa B MPOAANKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWMYHOWM KyMIM-NPOAaXkM MOXKET ObiTb 3aK/OYEH HAa OCHOBAHWMM O3HAKOM/IEHUSA
notpebuTtens c NpeanoXeHHbIM NPoAaBLOM ONMMCaHMEM TOBapa NOCPEACTBOM KaTasioroB, MPOCMNEKTOB,
6yKnetToB, POTOCHMMKOB, CPEACTB CBA3U (TeNIeBU3MOHHOM, MOYTOBOM, PAaAMOCBA3U U APYTUX) UAN UHBIMU
WCKIOYAIOWMMN BO3MOKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUs MoTpebutens ¢ ToBapom nAnbo
06pa3LomM ToBapa NpPW 3aKAHOYEHUU TaKoro A0roBopa (AUCTAHUMOHHBIM cnocob npogasku ToBapa)
cnocobamm.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpoaaBuom [0 3aKNlOYeHWAa [0roBopa AO0/KHaA 6biTb NpedocTaBneHa noTpebuTento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (MecTe HaxoXKAeHus)
npoAaBua, O MecTe M3roTOB/AEHWA ToBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HaMMeHOBaHMM)
npogasua (M3rotoBuTens), o ueHe U 06 ycnoBMAX NpMOBpPeTeHUA ToBapa, O ero AO0CTaBKe, CPOKe
CNYX6bl, CPOKE rOAHOCTM U rapaHTUIHOM CPOKe, 0 MopAAKE OMNaThl TOBAPA, a TAKKe O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NPeasioXKeHNe O 3aK/104eHMM A0r0BOpa.

3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/IKHA ObITb B MMCbMEHHOW popme npeaocTaBieHa
MHopMauua o ToBape, NPEAYCMOTPEHHAsA cTaTbei 10 HacToAlero 3aKoHa, a TakKe NpesyCcMOTPEHHas
MYHKTOM 4 HacToALWel cTaTbM MHPOPMaLUA 0 NOPSALKE U CPOKAxX BO3BpaTa TOBapa.
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4, nOTpGGMTe.ﬂb BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa OO0 €ero nepegayu, a nocne
nepegadun toeapa - B rTe4eHne cemu ,D,Hef;l.

B Cnydae, ecnum VIH(I)OpMaLI,MFI O nopAaake M CpOKax BO3BPATa TOBAapa Hajd/1eXKallero Ka4ecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKW TOBapa, I'IOTpe6VITeﬂb Brnpase
OTKa3aTbCA OT TOBApa B Te4eHUeE TPpeEX MmecAleB C MOMEHTA Nepeaadn TtoBapa.

Bo3BpaT ToBapa Hajg/erkallero KayectBa BO3MOMKEH B C/yvae, €C/IM COXPaHEeHbl ero TOBapHbIM
BUA, NOTPebUTEeNbCKME CBOMCTBA, @ TaKKe [AOKYMEHT, MOATBEp:KAaloWMA GaKT U YCNOBUA MOKYMKM
yKasaHHoro TtoBapa. OTcyTcTBMe y noTpebutens AOKYMeHTa, noAreBepxaatowero ¢akt u ycnosus
MOKYMNKWM TOBapa, He AINLIAET ero BO3MOXHOCTM CCbI/IaTbCA Ha Apyrve AoKasaTesibCcTBa NpuobpeteHus
TOBapa y AaHHOro npogasLa.

r|0Tpe6VITenb HE BMNpaBeé O0TKa3aTbCA OT TOBapa HadaeXalwero KadecteBa, WMEWEro
nHOnBMNAOyanbHoO-onpeaeneHHble CBOﬁCTBa, ecnin yKa3aHHbIﬁ TOBAp MOXeET 6bITb  MCMNONb30BaH
UCKNTHOYUTENBHO an06peTarou.|,MM ero ﬂOTpe6MTeI'I6M.

Mpun oTKase noTpebuTens OT ToBapa NpoAaBsel, AO/XEH BO3BPaTUTb €My [EHEXHYID CyMMY,
ynnadyeHHyto notpebutenem no A0roBopy, 3a WMCKAOYEHMEM pPacxodoB NpoAasua Ha AO0CTaBKy OT
notpebutens BO3BpalLEHHOro ToBapa, He No3gHee Yem 4yepes AeCATb AHEN Co AHA npeabaABAeHUA
noTpebuTtenem cooTBeTCTBYlOWEro TpeboBaHus.

5. MNocneactBna npofaxku ToBapa HeHaA/eXKallero KayecTBa AUCTAHUMOHHbIM criocobom
NPoAaX¥M ToBapa YCTAHOBAEHbI MONOXKEHUAMM, NPensyCMOTPEHHbIMK CTaTbAmMM 18 - 24 HacToAwero
3aKoHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAENbHbIX BUAOB TOBAapOB ycTaHaBaAuMBaloTcA MpaBuTenbCcTBOM Poccuiickoi
depepaunn.

nasa lil. 3ALLLUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. Wcnonuutenb o06s3aH OCYWECTBUTb BbinonHeHMe paboTbl (OKasaHuWe ycnyru) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIaMMU BbIMNOJIHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHUA OTAe/bHbIX BUAO0B ycayr)
MW OOrOBOPOM O BbIMOSIHEHUM paboT (oKasaHuK ycayr). B gorosope o BbinosHeHWM paboT (oKasaHum
YCAYr) MOMET npeayCcMaTpuBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKasaHMA YCayru), ecam yKasaHHbIMM
npasuiamnM OH He MpedyCMOTPEH, a TaKXe CPOK MeHbllei MpPoAO/IMUTENbHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINOJHEHMA PaboTbl (OKa3aHWA yCIyr) MOXKeT onpeaenaTbca AaTol (nepuozom), K
KOTOPOW A0/1}KHO BbITb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycnyru) unm (n) aatoi (neproaom),
K KOTOPOM UCNOMHUTENb AOXKEH NPUCTYNUTL K BbINOAHEHMIO PaboTbl (OKa3aHMIO yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnm BbinonHeHWe paboTbl (OKasaHWe yciyrm) ocyLLecTBaAAeTca no Yactam (JocTaBKa
NepPUOANYECKON neyaTH, TexXHUYeckoe OBCNyXMBaHME) B TeuyeHWe CpoKa [AeWCcTBMA [J0rosopa o
BbINOJIHEHUN pPaboT (OKaszaHWUW yCAayr), [OO/MKHbI NPeaycCMaTpuBaTbCA COOTBETCTBYIOLLIME CPOKMU
(nepvoapl) BbINONHEHMA TaKUX paboT (oKasaHua ycayr).

MNo cornaweHuto CTOPOH B O0rosope moryrt 6bITb npegycMmoTpeHbl TakXKe CPOKWU 3aBepLlueHUA
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OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3aKoHOM oT 17.12.1999 N 212-03)

Cratba 28. MNMocneacTBUA HapylleHUA UCMOJIHUTENIEM CPOKOB BbiNoNHEeHUA PaboT (oKasaHus
ycnyr)

1. EcAm ucnonHWUTENb HAPYLIWMA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(nnn) oKoHYaHMSA BbINOIHEHMA PAaboTbl (OKa3aHMA ycayr) u (Man) NPOMEKYTOUYHbIE CPOKW BbINOJHEHUS
paboTbl (OKa3aHUA yCAyrM) nam Bo BPEMA BbINOJHEHUA PAabOTbl (OKa3aHWA YCayrn) CTano OYEBULHbBIM,
YTO OHA He ByaeT BbINO/IHEHA B CPOK, NOTpebutenb No ceoemy Bbibopy Bnpase:

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

HA3HAYUTb UCMOJTHUTENIO HOBbIV CPOK;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NopyYuTb BbIMNONHEHWE pPaboTbl (OKasaHWe yCAyrvM) TPETbMM MLAM 33 PasyMHYH LUEHY MAW
BbIMNOJIHUTL €€ CBOMMMW CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHWNA NOHECEHHbIX PACX040B;

noTpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNO/HEHWE paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0TOBOPA O BbIMNOJHEHWUM PaboTbl (OKa3aHUu ycayru).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUS PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTAHOB/IEHHblE AN1A YA0BNETBOPEHUS COOTBETCTBYIOLWMX TPeboBaHNUI NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbIMNOAHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBaloOTCA B 4OTOBOPE O BbINOAHEHMM PaboTbl (OKa3aHUM yCayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/nyyae NPOCPOYKM HOBbIX CPOKOB NOTPebuTeNb BNpaBe NPeabABUTb MCMONHUTENO WHblE
TpeboBaHMsA, YyCTaHOBAEHHbIE NYHKTOM 1 HacToALLeN cTaTby.

3. LleHa BbINnoNHEHHOM paboTbl (OKa3aHHOW ycyru), Bo3BpallaeMas noTpebuTesnto Npu oTkase oT
WCMNOJIHEHUS1 O0roBOpPa O BbINOMHEHUM PaboTbl (OKasaHWMM YCAYrKM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpeaenserca B COOTBETCTBUMU C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4., Mpwu OTKase OT UCMOIHEHMA A0rOBOPa O BbIMNOAHEHUMN PABOTbl (OKa3aHUW YCAYT1) UCMONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NPOL,ECCe BbIMNOAHEHUA paboTbl
(oKaszaHMA ycayru), a TakKe NaaTbl 3a BbIMNOJAHEHHYIO PaboTy (OKasaHHYK YCAyry), 3a UCKAOYEHWEM
cnyyan, ecaum notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHY ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cayyae HapylweHWs YyCTaHOBJ/IEHHbLIX CPOKOB BbIMOJAHEHMS pPaboTbl (OKasaHwWa ycayru) muam
Ha3HaYeHHbIX NOTPebUTENIeM HAa OCHOBAaHWW MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOHUTENb
ynnayvBaeT noTpebuTesto 3a Kaxapli AeHb (Yac, ecn CPpoK onpesesieH B Yacax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecan ueHa
BbINONHEHUS PaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbINOJIHEHMW PaboOT (OKasaHWUWU ycnayr) He
onpeaeneHa - obuei uUeHbl 3aKa3a. [JoroBOPOM O BbIMOAHEHUM PaboT (OKasaHWUM ycayr) mexay
noTpebutenem u UCNoNHUTENEM MOXKET BbITb YCTaHOBAEH 60ee BbICOKUIA pa3smep HEYCTOMKK (nMeHn).
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BblNoJIHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAblA AeHb (4ac, eciM CPoK onpeaeneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINO/MHEHMA paboTbl (OKasaHWA ycayru), ee 3tana MAW npeabaABiAeHMsA noTpebuTtenem
TpeboBaHMUI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHNne CPOKOB OKOHYaHWUSA BbINOAHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAbl AeHb (4ac, ecnm CpoK onpeaeneH B Yacax) MPOCPOYKM BMIOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHMA MoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT MPeBbiWaTb LEeHY OTAENbHOro
BMAA BbINOJHEHWA PaboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, ec/iM LeHa BbINOJAHEHUS
oTaenbHOro Buga paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbiNOJHEHUU paboTbl
(okasaHuu ycnyrn).

Pasmep HeycTOMKM (MeHU) onpedenaeTca, MUCXOAA U3 LeHbl BbIMOAHEHUA paboTbl (OKasaHuWsA
YCNyT1), @ ec/iM YKasaHHasA LieHa He onpeaeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBOBaBLIEN B
TOM MecCTe, B KOTOPOM TpeboBaHMe noTpebuTtens AoMKHO 6b110 ObiTb YA0BAETBOPEHO UCMOJHUTENEM B
OeHb A006pOBO/ILHOIO YA0BNETBOPEHUS Takoro TpeboBaHMA MAM B AEeHb BblHeceHWs cyaebHoro
pelieHus, ecnmn TpebosaHue noTpebutena 4oOPOBObHO YA0BAETBOPEHO He bblsio.

6. TpeboBsaHua notpebuTtensa, ycTaHOB/IEHHble MyHKTOM 1 HacToAllel cTaTbu, He noaaekar
YAOBNETBOPEHMWIO, €C/IM WCMO/MIHWUTE/Ib [AOKa)KeT, YTO HapylleHWe CPOKOB BbINOSHEHUA pPaboTbl
(oKa3aHusa ycayru) npousoLwwno BcaeacTsme HenpeoaoMmon CUabl UAN NO BUHe noTpebutens.

Cratba 29. MMpaea notpebutena npu OOGHapPyKeHUM HEAOCTAaTKOB BbINOJIHEHHOW paboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb, npu oBHapyKEHUM HEeAOCTATKOB BbINOJSHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBath:

6e3B03Me34HOro YyCTPpaHEeHNs HeA0CTaTKOB BbINOJIHEHHOMW PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3803Me3/4HOr0 M3roTOB/EHMA APYron Bewy U3 OAHOPOAHOrO MaTepuasna TaKoro e Kayecrsa
WA NOBTOPHOTO BbINOAHEHUA paboTbl. Mpu 3ToM NoTpebutenb 06A3aH BO3BPaTUTL paHee nepeaaHHyo
eMy UCMOIHUTENEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWMIO HEeAOCTAaTKOB BbIMNOAHEHHON pPaboThbl
(OKasaHHOW ycayrv) CBOMMM CUAAMU UAK TPETBUMM IMLLAMM.

YposnetsopeHne TpeboBaHMI MnoTpebuTtens o 6e3B03Me3Z4HOM YCTPAHEHWW HenocTaTKoB, 06
M3roTOBAEHUWU [APYrod BelWW WAM O MOBTOPHOM BbINOSHEHUMU pPaboTbl (OKasaHWKW ycnyru) He
0CBODOXKAAET MCNONHUTENA OT OTBETCTBEHHOCTU B pOpPME HEYCTOMKM 3a HapyLleHME CPOKA OKOHYaHMSA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJHEHMS AOrOBOPA O BbINOJHEHWW PaboTbl (OKasaHMM
ycayrun) n notpeboBaTh NOAHOTO BO3MeLLEHMA YBbITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM AOFOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He YCTPaHEeHbl UCMOAHUTENEM.
MoTpebutenb TakKe BrpaBe OTKa3aTbCA OT UCMOJHEHWA AOroBopa O BbINOAHEHUW PaboTbl (OKa3aHWUM
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ycnyru), ecnm Mm obHapyrKeHbl CyLecTBEHHbIe HeAOCTAaTKM BbINO/IHEHHOM paboTbl (OKa3aHHOW ycayru)
W/IX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCN0BUI AOrOBOPa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb Tak:Ke NOJSHOMO BO3MELLEHUA YObITKOB, MPUYNHEHHBIX emy B
CBA3N C HeAoCTaTKamMM BbINOSIHEHHOW pPaboTbl (OKasaHHOM ycnyrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHble 414 Y/A0BAeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHMIA NnoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW yCayru), Bo3spallaemasn noTpebuTento Npu oTkase oTt
WCNO/JIHEHNS [0roBopa O BbINOAHEHUM paboTbl (OKasaHMM YCAYrM), a TaKKe yuuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, CBA3aHHbIE C HeZOCTaTKaMM BbINOJHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeabABAEHbI NPU MPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOM yCIyr) AN B XO4€ BbINOHEHUSA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOMKHO OBHapPYKWUTb HeAOCTaTKM NpU NPUHATAK
BbINOJIHEHHOW PaboTbl (OKa3aHHOW yC/yru), B TEYEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM NYHKTOM.

MoTpebuTtenb BnpaBe MNpeabaABAATb TpeboBaHWA, CBA3aHHbIE C HEAOCTAaTKAMW BbINOJIHEHHOWM
paboTbl (OKasaHHOWM ycnyrun), ecan OHU OBHApy)KeHbl B TeyeHWe rapaHTUMHOrO CPOoKa, a Mnpu ero
OTCYTCTBMM B Pa3yMHbI CPOK, B npeaenax [ABYX JIeT CO AHA MNPUHATUA BbINOJIHEHHOM pPaboTbl
(oKkasaHHOW ycnyru) mam NATM NeT B OTHOLIEHUM HeAOCTaTKOB B CTPOEHUU M MHOM HEABUKMMOM
umyLlecTBe.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHuTenb oTBeYaeT 3a HeAOCTaTKM paboTbl (ycayrv), Ha KOTOpYH He ycTaHOBAEH
rapaHTUMHbLIA CPOK, ecnu NoTpebuTeNb AOKAXKEeT, YTO OHWM BO3HMKAM A0 ee MPUHATMA MM WAU NOo
NPUYUHAM, BOSHUKLIMM A0 3TOFO MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKWU, eCIN He AOKAXKET, YTO OHW BO3HWUKAM MNocse NpuHATUA paboTbl (ycayrm)
notpebutenem BCNeACTBME HapyLlEHWA MM NPaBUA UCNONb30BaHMA pe3ynbTata paboTbl (ycayru),
OeNCTBUIN TPETbUX UL, UM HENPEOAONMOM CUAbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyasx, Korga npesycmMoTpeHHbIM AOrOBOPOM rapaHTUIMHbLIA CPOK COCTaBASET MeHee ABYX
NeT (NATW NeT Ha HeABUXMMOE MMYLLECTBO) U HeAoCTaTKM paboTbl (ycnyrn) obHapyKeHbl noTpebutenem
No UCTEYEHUU rapaHTUMHOro CPOKa, HO B Mpegenax AByX NieT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
noTpebutenb BNpase NpeabsBuUTb TPebOBaHWA, MPeayCMOTPEHHbIE NMYHKTOM 1 HacTosALLEeN CTaTbu, ecau
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA MM pesyabTaTa paboTbl (ycayrv) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabaABUTb UCMNONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHUM HEeAOCTAaTKOB, EC/IM LOKANKET,
YTO HEeZOCTaTKM BO3HMKAM 0 NPUHATUA UM pesyabTaTta paboTbl (ycayrn) nam no npuYnMHam, BO3HUKLINM
00 3TOro0 MOMEHTa. ITo TpeboBaHWE MOXKET ObITb NPeabABAEHO, EC/IN TaKMe Hef0CTAaTKU OOHapYKeHbI
No WCTeYeHMM ABYX NeT (NATM NeT B OTHOLEHUM HEeABUMKMMOrO MMYLLECTBA) CO AHA MPUHATUSA
pesynbTaTta paboTbl (ycnyru), HO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CYXKObI N B TEYEHME AECATU NET CO AHA NPUHATUA pesyabTaTta paboTbl (ycayrn) notpebutenem, ecnm
CPOK cny»bbl He ycTaHoBAeH. Ecnm aaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHMe ABaALLATU AHel
CO OHA ero npeabsaBieHUA noTpebutTenem nam obHapPYKEeHHbIV HeLOCTAaTOK ABAAETCA HEYCTPAHUMbIM,
notpebuTtenb no csoemy Bbibopy Bnpase TpeboBaTh:

(B pen,. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl 3@ BbIMOJIHEHHYIO PaboTy (OKa3aHHy yCayry);

BO3MelWweHNA MOHECEHHbBIX MM pPacXxo4oB MO YCTPAHEHWUIO HEeOO0CTAaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNNIaMUN UTN TPETBUMU TN AMMU;

OTKa3a OT WCMOJIHEHWA [OroBOpPa O BbIMNOJAHEHUWU PabOoTbl (OKa3aHUWM YCIyrM) U BO3MELLEHMUA
yObITKOB.
(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

Cratba 30. CPOKM ycTpaHeHUA HeAOCTAaTKOB BblNO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (ycayrM) OoOMKHbI ObiTb YCTPaHeHbl MCMNONHWUTENEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbI noTpebutenem CpPoK ycTpaHeHUA HeAOCTaTKOB TOBapa YKasblBaeTcs B [Orosope
MWW B WHOM MNOAMNWUCHLIBAEMOM CTOPOHaMW [OKyMeHTe /Mbo B 3aABAEHUM, HanpasB/leHHOM
noTtpebuTenem UCNoHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HacToAlel CTaTbeil CPOKOB YCTPaHEHMA HeAOoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOWM YCAYyrK) UCNONHUTENb YNaauMBaeT NoTPebuTento 3a Kaxabli AeHb
NPOCPOYKM HEYCTOMKY (NeHo), pasmep 1 NopagoK UCHUCIEHUA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapyleHMs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpPeabaBUTb UCMONHUTENIO UHble
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbym 29 HacToAwero 3akoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAE/NbHBIX TPe6oBaHUiIi noTpebutens

1. TpeboBaHua noTpebutena 06 yMeHbLUEHMM LEHbI 33 BbIMNONHEHHYIO pPaboTy (OKasaHHYIo
YyCAyry), o BO3MELLEHUN PACXOLOB MO YCTPAHEHWUIO HEeAOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOWM
YCNYr1) CBOMMM CUAAMU UAK TPETBUMM IMLAMM, 3 TaKXKe O BO3BpaTe yrnaavyeHHoOW 3a paboTy (ycayry)
OEHEXKHOM CYMMbI M BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJIHEHMA A0TOBOPA,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 n 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABieHMUA COOTBETCTBYOWEero TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6e3B03IME3ZHOM M3FOTOBIEHUM APYroi BELM U3 O4HOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O NMOBTOPHOM BbINOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskart
YOOBNETBOPEHUIO B CPOK, YCTaHOBAEHHbIN A8 CPOYHOrO BbiNOAHEHMA paboTbl (OKa3aHMA ycayru), a B
C/ly4ae, ecnm 3TOT CPOK He YCTaHOB/IEH, B CPOK, NPeayCMOTPEHHbIN A4OrOBOPOM O BbINOHEHUU PaboThl
(oKa3aHuK ycnyru), KoTopblit Bbl HEHaaNeXKaLle UCTMOJTHEH.

3. 3a HapyleHne npeayCcMOTPEHHbIX HACToALWEN CTaTbell CPOKOB YAOBNAETBOPEHMA OTAENbHbIX
TpeboBaHMIA NOTPebUTENA WUCMNONHUTENb YNAauyuBaeT MNOTPebUTEeNt0 3a Kaxablii AeHb NPOCPOYKM
HeyCcTOMKy (NeHto), pasmep 1 NOPAAOK UCUMUCIEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMU C MYyHKTOM
5 cTatbu 28 HacTosLlero 3aKoHa.

B cniyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToALWel cTaTbM, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHbIe TpeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTby 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.
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Cratba 32. MpaBo notpebutens Ha OTKa3 OT UCMNOJIHEHUA [0roBopa O BbiNOJIHEHMU pabor
(okasaHum ycayr)
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITenb BnpaBe OTKa3aTbCA OT UCNOJIHEHUNA A0roBopa O BbIMNOJIHEHUNA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVI‘-IeCKVI NMOHECEHHbLIX MM pacxoaos,
CBA3aHHbIX C UCNONHEHNEeM 06A3aTenbCTB Mo AaHHOMY O0rosopy.

CrtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPEHHON AOroBOPOM O BbIMOJHEHUMU
paboTbl (OKa3aHMM yCAYrn), MOXKeT BbiTb COCTaBeHa TBePAAA UAN NPUBAM3NTENbHAA CMeTa.

CocTaBnieHMe TaKkoit cmeTbl No TpeboBaHUIO NOTPebUTENA UK UCNONHUTENA 06A3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBE/NWYEHUA TBEPOOW CMeTbl, a noTpebuTtens - ee
YMEHbLIEHNs,, B TOM YMC/e B C/yyae, KOrga B MOMEHT 3aK/lloYeHMs [0roBopa WCK/Alo4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MOJHbIN 06bem Noa/erKalwmx BbINoJHEHUIO PaboT (OKasaHuUto ycayr) uam
HeobXoAMMbIX A1 3TOrO PacXo0B.

NcnonHuteno umeeT npaso TpeboBaTb YBENMYEHUSA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PACTaHWM CTOMMOCTM MATEPManoB M 0OOPYAOBaHWUA, NPEAOCTABAAEMbIX UCMNOJHUTENEM, @ TaK¥Ke
OKa3blBaEMbIX €My TPETbMMMU JIMLLAMWN YCAYT, KOTOPOE Henb3Aa Obl0 NPesycMOTPETb NPU 3aKHOYEHUN
porosopa. Mpu oTkase noTpebutena BbINOAHWUTL 3TO TpeboBaHME UCNOJHUTENb BMNpPaBe PaCTOPrHyTb
[0roBop B cyaebHom nopsajake.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnmM  BO3HMKAQ HeOBXOAMMOCTb  BbIMOJIHEHMA  AONOJIHUTE/bHbIX PaboT  (OKasaHus
OOMNOJIHATENbHBIX YC/YT) U MO 3TOW MPUUYUHE CYLLECTBEHHOIO NMpeBbIWEeHUA NPUBIU3UTENIbHON CMETHI,
ncnosHuTenb 0683aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He fan
cornacue Ha npesbleHne NpUBAN3UTENbHOM CMETbI, OH BNpaBe O0TKa3aTbCA OT UCMOJIHEHUA A0roBOpa.
B 3TOM C/ly4Yae MCNONHUTENb MOXKET TpeboBaTh OT NOTPebuTens ynaathbl LEeHbl 3a BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeavBwnii  notpebutens o  HeobxoaumMocTu
NpPeBblleHUs NpUBAN3UTENbHON CMeTbl, 0653aH WMCMONHUTL LOFOBOP, COXPAHAA MpPaBO Ha onnaty
paboTbl (ycnyrun) B npegenax npubanN3NTeNbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 0653aH BbINOAHWUTL PaboTy, onpeseneHHy0 40roBOPOM O BbINOJHEHUN PaboThI,
N3 CBOEro matepuasna U CBOMMM CPEACTBAMU, ECIN UHOE HE NPeayCMOTPEHO 40r0OBOPOM.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

McnonHuTtenb, nNpeaocTaBMBLIMIA MmaTepuan Aaa BbiNOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHaANerKallee KayecTBO NO npasuiam 06 OTBETCTBEHHOCTVM NPOoAaBLA 3a TOBapPbl HeHaANeXKallero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENS ONJlaYMBaeTCA NOTpebuTenem Npu 3akAYEHUN YKa3aHHOro A0rosopa
NOJIHOCTbIO WAW B pasmMepe, YKa3aHHOM B [JOrOBOPE O BbINOJAHEHUUM pPaboTbl C  YyCNOBUEM
OKOHYaTEe/NIbHOIo pacyeTa NpW NoJlyd4eHun noTpebutenem BbINONHEHHOM MCMONHUTENEM paboTbl, ecau
WMHOM NOPAAOK PAacYeToB 3a MaTepMan UCMONHUTENA He NPeAYyCMOTPEH COr/lalleHMeM CTOPOH.

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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3. B cnyyasax, npeAyCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUU PaboTbl, MaTepuan MOXKeT bbiTb
npefocTaBneH UCNoAHUTeNem noTpebutento B  KpeauT. [locneayouwee U3MeHeHWE  LeHbl
npeaocTaBAEHHOro B KpeaAuT maTepuana UCMONHUTENA He BaeyeT 3a coboli nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman NUCNONTHUTENA U HeO6XO,CI,MMbIe AnAa BbINO/MTHEHUA pa6OTbI TeEXHNYECKne cpeacrtea,
MHCTPYMEHTbI M Npo4ee A0CTAaBNAKOTCA K MECTY BbINOJZIHEHUA pa60T UCNONTHUTENEM.

CtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c sBewbio) notpeburena

1. Ecnn paboTa BbIMNONHAETCA NOJHOCTBIO MM YaCTMYHO M3 MaTepuana (c Belbio) notpebutens,
NCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Belm) 1 NpaBuUIbHOE ero UCNosib30BaHME.

McnonHutenb 0ba3aH:

npeaynpeauTb notpebutens o HENPUrogHoCTM MAN HeaobpPOKAYeCTBEHHOCTM nepesaHHOoro
notpebuTtenem matepmana (sewm);

npeacrtaBUTb OTYHET 06 M3pacxogoBaHUN maTepunasia 1 BO3BPATUTb €ro OCTATOK.

B cnyyae nonHOW WMAW 4YacTUYHOM yTpaTbl (MoBpeskaeHWs) maTepuana (Belin), NPUHATOrO OT
noTpebutens, UCNosHUTENb 00A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OA4HOPOAHLIM MaTepuasiom
(Belbo) aHaNOrMYHOIO KayecTBa M MO KefaHuo noTpebutens U3roToBUTb U3denne M3 04HOPOAHOro
maTepuana (Belm) B pasyMmHblit CPOK, a MPU OTCYTCTBUM OZIHOPOAHOro MaTepuana (Belm) aHaNoOrMYHOro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LeHy yTpayeHHOro (nospexaeHHOro) matepuana
(sewm), a TaksKe pacxofbl, NOHECEHHble NoTpebutenem.

2. LeHa yTpauyeHHoro (nospexkaeHHOro) maTepuana (Bewm) onpeaenaerca, UCXoAA W3 LEHbI
mMmaTepuana (Belym), CylLecTBoBaBLUIel B TOM MecCTe, B KOTOPOM TpeboBaHue noTpebutens AoaKHO 6bii1o
6bITb Y/0BNETBOPEHO UCNONHUTENEM B AeHb A0BPOBOBHOMO YA0BAETBOPEHNA TaKOro TPpeboBaHUA UK
B AeHb BblHECEHUA cyaebHOro pelleHna, ecam TpebosaHue noTpebuTens 4o6poBOALHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Bewwu), nepenaBaemoro WCMNONHUTENIO, ONpeaensetca B [0OroBope O
BbINOSIHEHUN pPaboTbl WAM B WMHOM [JOKYMeHTe (KBMTaHUMM, 3aKase), NoATBEPKAAOWEM ero
3aK/ItoYeHme.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOBOXAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MWAW YacTUYHY yTpaTy
(noBpexaeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTeNA, ecan NoTpPebuTenb NpeagynperKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepunana (Belln), KOTopble MOryT NoBseYb 3a coboit ero NoHYH
WA YaCTUYHYIO yTpaTy (noBpexxaeHne) nMbo ecnm yKasaHHble CBOMCTBA mMaTepuana (Bewm) He morau
6bITb 0BHapPYKEHbI NPU HaaNeXallen NpuemMKe UCMOoAHUTEIEM 3TOro MmaTepuana (sewwm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb McnonHUTena MHGOpMMpPOBaATb NoTpebutena o6 ob6cToATenbcTBaX,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINOHAEMOI paboTbl (OKa3biBaeMoW yCyru) Mau nosneyb 3a
c060i1 HeBO3MOXKHOCTb ee 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno o0bA3aH cBoeBpemMeHHO WHGOpPMMpPOBaTb MoTpebuTensa o Tom, 4To cobatogeHue
YKasaHui notpebutena n uHble ob6CcToATeNbCTBA, 3aBUCALLME OT NOTPEOUTENS, MOFYT CHU3UTb KauyecTBO
BbINo/IHAeMon paboTbl (OKa3biBaeMOM yCayru) uam nosaeds 3a coboi HEBO3MOMKHOCTb ee 3aBepLUEHUA B
CPOK.

(B pen,. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Echm  notpebutenb, HecMoTps Ha cBoeBpeMeHHoe W obocHoBaHHoe WHGOpPMUPOBaHME
NCNOHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbIN AU HeAobpoKayecTBEHHbI MaTepuan, He
M3MEHUT YKasaHMi o cnocobe BbINOMHEHUA paboTbl (OKasaHMA ycayrv) AMbo He YCTPAHWUT MUHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOJHAEMON paboTbl (OKasbiBaeMoWn ycayru),
MCNONHMUTENb BNpaBe 0TKa3aTbCA OT UCMOJHEHUA AOTOBOPaA O BbINONHEHUN PaboTbl (OKasaHUM ycayrun) u
notpeboBaTb NOJAHOIO BO3MELLEHMA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK n ¢opmbl onaatbl BbiNoJHEHHOW paboTbl (OKa3aHHOM ycnyru)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-93)

MNoTpebutenb o06n3aH onNnaTUTb OKasaHHble eMy YCAyrM B MNOpPAAKe W B CPOKM, KOTopble
YCTaHOBAEHbI AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH ONIATUTL BbIMOJIHEHHYIO UCMOJIHUTE/IEM B NMOJIHOM 0b6beme paboTy nocne
ee npuHATMA notpebutenem. C cornacusa noTpebutens paboTa MoKeT ObiTb onaayeHa MM Mpu
3aKNH0YEHMN AOrOBOpPA B MOJIHOM pPa3sMepe UK NYTEM BblAaun aBaHCa.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX YCAyr (BbINOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM HaJIMYHbIX WK
6e3HaINYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa PeaepasibHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ucnonb3oBaHMM HanUYHON GOPMbI pacyeToB onnarta ToBapos (paboT, ycayr) notpebuTtenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMEM Mpodasua (MCNOMHMTENs) NyTeM BHECEHWMS Ha/IMYHbIX
OEHEXHbIX cpeacTB Npogasuy (McnonHuTento), MMbo B KpPeaWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO Npuemy naatexken pusanyeckmux auu, nmbo GaHKOBCKOMY
naaTteXHomy areHty (cybareHTy), OCyWecTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOOATeNbCTBOM O 6aHKax M BGaHKOBCKOW OeATeNbHOCTM, €CAM WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMW AN UHBIMWM HOPMATUMBHLIMW NPABOBLIMW aKTamu Poccuiickon Pepepaumu.
Mpu aTOM 06a3aTeNbCTBA NOTPEOUTENA Nepes, NPOAABLOM (MCNONHUTENeM) NO oniaTe ToBapos (paborT,
YCAyr) CUMTAKOTCA MCMNONHEHHbIMU B Pa3Mepe BHECEHHbIX AEHEMHbIX CPpeaCcTB C MOMEHTa BHeceHus
Ha/IMYHbIX [OEHEXHbIX CPeACcTB COOTBETCTBEHHO npoAdaBuy (McnonHuTeno), nMbo B KpeauTHy
opraHusaumio, NM60 NNaTeXHOMY areHTy, OCYLLECTBAAOWEMY AeATE/NbHOCTb MO Npuemy naaTexen
dusnyeckmx numuy, aMbo BGaHKOBCKOMY niaTeXHoOMy areHTy (cybareHTy), ocyliecTeastowemy
0eATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOW AeATeNbHOCTH.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CtaTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 39. PerynnpoBaHue oKka3aHUA OTAe/bHbIX BUL0B YCAYr

MocneacTsna HapyLeHWA YCI0BUIA A0roBOPOB 06 OKa3zaHMM OTAE/bHbIX BUAOB YCAYT, €C/IM TaKkue
[OroBOpbl MO CBOEMY XapaKTepy He nognagatoT nog AencTBUe HacTosAWeM rnaBbl, OnpeaensatoTcs
3aKOHOM.

Cratba 39.1. MNpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINO/IHEHUA OTAENbHbLIX BUAOB
pabot noTpeburtenam

(eBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAENbHbIX BWMAOB paboT
noTpebutensm yctaHasausawoTca MpasButenbcTsom Poccuitickolt degepaunu.
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Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

CraTtbna 40. PeaepanbHbiil rocyaapcTBeHHbIN Hap3op B 061acTh 3awWmnTbl Npas noTpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblii  rocyAapCTBEHHbIM Hags3op B 061acTM  3aWwmTbl NpaB  noTpebutenew
OCYLLECTBNSAETCA YNOJHOMOYEHHbIM $eaepanbHbiM OPraHOM UCMONHUTENbHOW BAacTU (Aanee - opraH
rocyAapCcTBeHHOro Hag3opa) B nopsaake, yctaHoBneHHOM MpaBuTenbcTBom Poccuiickoit Peaepaumn.

2. ®epepanbHbI FOCYAaPCTBEHHbIN HAA30p B 06/1acTM 3almTbl NpaB noTpebuTtenen BKAOYaET B
cebs:

1) opraHusauMio M NpoBefeHMe MNPOBEPOK COBNIOAEHUSA M3rOTOBUTENAMM (MCMONHUTENAMMU,
npoAaBuaMn, YNOJHOMOYEHHbIMW OPraHM3aUMaMU  UAM  YNOJHOMOYEHHBIMW  MHAMBUAYANbHBIMU
npegnpuHUMaTeNnamm, WMNOpPTEPaMK, BAaAZEeNbLAMM arperatopoB) TpeboBaHWA, YCTaHOB/IEHHbIX
MeXAYHapoaHbIMM  goroBopamu  Poccuiickoit  depepaumn, HACTOAWMM  3aKOHOM,  OPYrMMM
denepanbHbIMU 3aKOHAaMM M MHbIMM HOPMAaTUBHbLIMW MPABOBbIMKW aKTamu Poccuiickoit degepaumm,
peryavpylowmMmmn oTHoweHna B o6nactu 3awuTbl npas notpebuteneit (manee - obAsaTenbHble
TpeboBaHMsA), NpegnucaHnii 4OMKHOCTHBIX UL, OpraHa rocyAapcTBEHHOMO HaA30pPa;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3aumio U NpoBefeHMe NPOBEPOK COOTBETCTBUA TOBapoB (paboT, ycnyr) obsasatenbHbIM
TpeboBaHMAM, obecneuymsatoulMm 6e30MacHOCTb TOBapoB (paboT, ycayr) ANA KU3HWU U 340pOBbA
noTpebuTenei, OKpPy)Kalolen cpedbl, npeaynpexaeHne AencTsuii, BBOAAWMX noTpebuteneir B
3abnyaeHne, 1 NpeaoTBpalLeHMe NPUYMHEHNA Bpeda MMYLLEeCTBY notpebutenei, yCcTaHOB/EHHbIM B
COOTBETCTBUMN C MEXKAYHAapPOAHbIMM AoroBopamu Poccuitickon deaepaumm, denepanbHbIMU 3aKOHAMM U
WHbIMW HOPMATMBHbIMM NPABOBbIMM akTamm Poccuitckont Pepepaunu;

3) NnpumMeHeHVe B NOpAAKe, YCTaHOBAEHHOM 3aKOHOZATeNbCTBOM Poccuiickoin deaepaunm, mep
npeceyeHnUs HapyweHUn obsAsaTenbHbiXx TpeboBaHMI, Bblady nNpeanucaHuii O MNpPeKpaLLeHnn
HapyweHuit npaB noTpebuTenei, o NpPeKpalleHNM HapyweHuin o6asaTenbHbiXx TpeboBaHUK, 06
YCTPaHEHUN BbIABAEHHbIX HapyweHuin obasaTenbHbiXx TpeboBaHWIA, NPUBAEYEHUE K OTBETCTBEHHOCTM
/1L, COBEPLUMBLLUMNX TaKMUE HApYLLUEHUSs;

4) cuctematuyeckoe HabaogeHWe 3a UcNosIHEHUEM o06s3aTeNibHbIX TpeboBaHWMN, aHanus u
NPOrHO3MpOBaHME COCTOAHMA MUCNONAHEHUs o06f3aTesNbHbIX TPeboBaHUM NpU  OCYLLECTBAEHUU
N3roTtoBuUTENAMU (MCI‘IOHHMTeﬂHMM, npoaasuamu, YNO/THOMOYEHHbIMU OpraHnsaumamum Nnnn
YNONHOMOYEHHbIMU nHaAnMBUAyaabHbIMU npegnpuHUMmaTeIaAMu, nmnopTepamu, Bnagenbuamu
arperaTopoB) CBOel feATeNbHOCTY;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuyeckoe HabnogeHue B obnactn obecneyeHUs 3alMTbl NpaB noTpebutenen, yyet m
aHa/M3 CAy4YaeB MPUUMHEHMA Bpeda KM3HM WM 340POBbIO MOTpebuTenel, OKpyKalowen cpede wu
MMyLLLeCTBY NoTpebuteneil, CBA3aHHOIO ¢ NPUobpeTeHneM 1 UCNoIb30BaHMEM TOBApPOB (paborT, ycayr) ¢
HegoCTaTKaMK, onacHbix ToBapoB (pabot, ycayr) nAubo ¢ npegocTaBaeHWem noTpebutenam
HecBOeBPEMEHHOM, HENOIHOM, HeaOCTOBEPHON M BBOAALLEN B 3abay:KaeHWe uHpopmauum o ToBapax
(paboTax, ycnyrax);

(8 pea. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exkerogHoe NpoBeAeHMe aHanAMn3a U oLeHKK 3hdeKTUBHOCTU peaepasibHOro rocyaapcTBeHHOro
Hag3opa B 061acTM 3aWmThl Npas notpebutenel;

7) eXerogHyro noArotoBky Ha OCHOBaHWKM pPe3ynbTaTtoOB LOEATE/IbHOCTH, HDEAVCMOTpeHHOVI
noANnyHKTamu 1 - 6 HacToAwWwero NYHKTa, roCcya4apCrBeHHbIX OOKNaA40B O 3aluTe npas I'IOTpE6MTEI'IEI7I B
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Poccuiickolt depepaumm B nopagke, yctaHoBneHHom MpaBuTtensctBom Poccuiickoit deaepaumm.

3. K oTHOLWeHMAM, CBA3AHHbIM C OCyL,ecTBNeHMeM ¢eaepasibHOro rocyaapcTBEHHOIO Haa30pa B
obnactu 3awmTbl NpaB noTpebuTenei, opraHusauMel U NPOBEAEHMEM MPOBEPOK M3roToBUTENEMN
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpPraHM3auMii AU YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npegnpuHumartenen, UMMNoOpPTepoB, BAAAENbLEB  arperatopoB), MNPUMEHAIOTCA  MNOJIOXKEHUS
depepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-d3 "O 3awmTte nNpaB HPUANYECKUX UL, U
WUHAMBUAYANbHBIX NPeAnpUHMMATENEA NPU OCYLLECTBIEHMM TOCYAaPCTBEHHONO KOHTPOAA (Haa3opa) u
MYHULMNANbHOTO KOHTponA".

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpwn ocywecTtBneHnn deaepasibHOrO rocyaapcTBEHHOrO Haasopa B ob6aactu 3awWmTbl NpaB
notpebutenein opraHOM rocyAapcTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKW B MOPSAKE,
ycTaHoBneHHOM PeaepasibHbIM 3aKOHOM OT 26 Aekabpa 2008 roga N 294-®3 "O 3awwute npas
IOPULMYECKUX UL, U UHOMBUAYANbHBIX NpeanpuHMMATENnen Npu ocCyWwecTBAEHUN TOCYAapCTBEHHOIO
KOHTpOAA (Hagsopa) M MyHUUMNANbHOIO KOHTponsa".

KoHTponbHaa 3akynka ToBapoB (paboT, ycayr) moxeT OblTb MNpoBeAeHa OpraHom
rocyapcTBEHHOrO Hag30pa HesameaNnTe/IbHO C O4HOBPEMEHHbBIM U3BELLEHMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBegeH deaepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [JONKHOCTHble /MUA OpraHa rocyJapCTBEHHOro Hags3opa B MopsaaKke, YCTaHOBNEHHOM
3aKoHoZaTeibcTBoM Poccuiickoit Pegepaunm, uMeroT NpaBo:

1) 3anpawmBaTb 1 NOAY4aTb HA OCHOBAaHUN MOTMBMPOBAHHBIX MUCbMEHHbIX 3aNpPOCOB OT OPraHoB
rocyfapCTBEHHOW B/IAaCTW, OPraHOB MECTHOTO CaMOYMpaB/ieHWs, ObOLLEeCTBEHHbIX OpraHM3auui,
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJTHOMOYEHHbIX
WMHAMBUAYANbHbIX NpeanpuUHUMATENEl, MMMIOPTEPOB, B/aAeNbLEB arperatopos) WMHGoOpmauuio w
AOKYMEHTbI M0 BOMNPOCam 3aWuTbl Npae notpebutenei;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenATCTBEHHO NO NPeabABAEHUU CAYKEOHOro yAOCTOBEPEHUS M KOMUKU MNpUKasa
(pacnopsxeHus) pykoBoauTens (3amecTuTens pPyKoBoAMTENA) OpraHa rocygapCTBEHHOro Haasopa o
Ha3HA4YeHMN NPOBEPKM MOCeLLaTb TEPPUTOPUID, 34aHUA, NMOMELLEHUA N COOPYMKEHWUA, UCNOSb3yeMble
n3rotoButenem (MCnofHUTENEM, NPOAABLOM, YNONHOMOYEHHOM opraHM3aumein nan ynosHOMOYEHHbIM
WMHAMBUAYANIbHBIM MPeanpUHMMaTENEM, UMINOPTEPOM, BNAAE/bLLEM arperatopa) npu OCyLLECTB/IEHUU
CBOEN AeATENbHOCTH, B LIeISIX NPOBEAEHMA MEPONPUATUIA NO KOHTPOIIO;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oT6Op nNpob6 M 06pasuoB TOBapOB, MNpefHA3HAYeHHbIX A41A peanusaumm wu
peanusyembix NoTpebuTenam, gna NpoBeAeHNs UX NccnesoBaHUMn, UCMIbITAaHUIA;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOAHOMOYEHHbIM OPraHM3aLMAM UK
YNOJIHOMOYEHHBIM WHAMBUAYA/IbHBIM NPeANnpPUHMMATENAM, UMNOPTEPAM, B/aLe/blLLAaM arperaTtopos)
NpeanuMcaHna O MpPeKpalleHMM HapyWeHU npaB notpebuteneil, O MNpeKpaLLEHUM HaAPYLUEHWA
06s3aTenbHbIX TPeboBaHUI, 06 ycTpaHEHWW BbIAB/IEHHbIX HapyleHWn obAa3aTenbHbIX TpeboBaHWiA, O
NpoBeAeHUM MeponpuATUIA No obecneyeHnio NPeaoTBPALLEHNA BPeaa KMU3HU, 340P0BbI0 U UMYLLECTBY
notpebuTenel, okpyKatlleln cpeae;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTtaBnATb NPOTOKO/bI 06 aAMUHUCTPATMBHBLIX NPABOHAPYLWEHMAX B 06/1acTV 3aWMTbl Npas
notpebutenei, paccmatpuBaTb Jefa 00 YKa3aHHbIX agMWUHUCTPATMBHBLIX MPABOHAPYLWEHUAX W
NPMHMMaTb Mepbl NO NPEeAOTBPALLEHMIO TAKMX HAPYLUEHWUN;

6) HanpasaATb B YNOJIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapPyweHnAMM
obA3aTeNbHbIX Tpe6OBaHMl71, Aana peweHunAa Bonpocos O BO36y)KLI,eHMVI YroN0BHbIX Aen No Npun3Hakam
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npecTynneHuni;

7) obpawaTtbca B cyad C 3aABAEHMAMM B 3alLMTy MNpaB noTpebuTenei, 3aKOHHbIX WHTEPECOoB
HeonpeaeneHHOro Kpyra notpebutenei, a TaKKe C 3aABAEHUMAMM O JIMKBUMAALMM W3rOTOBUTENA
(ucnonHuTenA, npoaasua, ynoAHOMOYEHHON OpraHU3aumMm, UMNOPTEpPa, BRagenbla arperatopa) iMbo o
npeKpaLweHnm OeATeNnbHOCTU UHOMBUAYANbHOIO npeanpuHMMaTens (ynonHomoueHHoOro
WHAOMBUAYANbHOMO NpeanpuHUMaTens) 3a HeoAHOKpaTHoe (ABa M 6onee pasa B TeyeHMe O[HOrO
KaneHgapHoro roga) unm rpyboe (noeaeKkwee cMepTb UAM MAcCoBble 3ab0s1eBaHUA, OTPABAEHUSA N0LEN)
HapyLleHWe Npas noTpebuTenei.

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocyaapCTBEHHOrO HaZ30pa MOMKET ObITb MPUBAEYEH CYAOM K yyacTuio B aene nmbo
BMpaBe BCTyNaTb B A€/10 MO CBOeM WMHMUMATUBE WKW MO MHULMATMBE NUL, YYacCTBYHOLWMUX B Aene, As
Ja4YN 3aKNOYMEHMA NO Aeny B LeNAx 3awmuTbl npaB noTpebutene B nopAgKe, YCTAHOBAEHHOM
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumn.

5.1. MpepnucaHue, BblgAHHOE MNPU OCYLLECTBIEHUM TOCYAAPCTBEHHOrO Hagsopa B obnactu
3aWMTbl NpaB noTpebuTenelt, MoxeT 6biTb 06}Kas0BaHO B apOUTPAXKHBIN Cy4 B TEYEHWE TpeX MecsLeB
CO AHA ero Bblgaun. B cayyae npuHATMA 3asBAeHUs 006 OOXKafnoBaHUMM 3TOro npepnucaHusa K
Npou3BOACTBY apbUTPAXKHOrO Cyaa WMCMOAHEHWE 3TOro MpeAnucaHuA MPUOCTAaHABAMBAETCA A0 AOHSA
BCTYNNEHMA PELIEeHNA apbUTPArKHOIO Cya B 3aKOHHYO CUAy.

(n. 5.1 BBegeH deaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocyapcTBeHHOro HaZ30pa BMpaBe [aBaTb PA3bACHEHMA MO BOMPOCaM MpPUMeEHeHMUA
3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickon Peaepaunm, peryiMpyowmx oTHOLEHUS B
ob1acTu 3aWKTLI NPaB noTpebutenei.

7. rOCYﬂ,apCTBEHHbIVI Hag30p 3a COOTBeTCTBMEM TOBApPOB Tp66OBaHMﬂM 6e3OI'IaCHOCTM,
YCTAHOB/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCYyWeCTBAAETCA TakKXke  YNO/IHOMOYEHHbIMU
¢ep,epaanb|N\M opraHamu NCNOJIHUTENIbHOM B/1IAaCTU B COOTBETCTBUM C 3aKOHOAATENNIbCTBOM Poccuiickoi
tbep,epau,vm O TEXHUYECKOM peryaimpoBaHumn.

8. OpraH rocyAapCcTBeHHOro Hag30pa COBMECTHO C YNONHOMOYEHHbIMU pegepasibHbIMU OpraHamm
NCMNONHUTENBHOW BAACTK, YKa3aHHbIMU B MYHKTE 7 HACTOALLEN CTaTbM, OCYWECTBAAET GOPMUPOBAHUE U
BEAEHME OTKPbLITOrO M 06LLea0CTYNHOrO rocyAapcTBEHHOro MHGOPMALMOHHOrO pecypca B obniactu
3aWwmTbl npaB noTtpebuTtenei, KayectBa M 6esonacHoCTM ToBapoB (paboT, ycayr) B nopagke,
ycTaHoB/ieHHOM MpaBuTenscTBoM Poccuiickoit Pepepavmm.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

Cratba 41. 0643aHHOCTb WU3roToBUTENA (MCNONHUTENs, MNpoAaBLUa, YNOJAHOMOYEHHOMU
OpraHM3aLuMmn Uamn ynoIHOMOYEHHOTO MHAUBUAYANbHOIO NpeanpuHMMaTena, MMNopTepa, BAagenbua
arperaTtopa) no npeaocTaBAeHuto MHPOPMaLMK OpraHy rocyaapcTBeHHOro Haasopa
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aumMsa UAN YNOAHOMOYEHHbIN
WMHOMBUAYANbHLIA NpeanpuUHUMaTENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWiO opraHa
rocyAapCTBEHHOro HaA30pa, ero A0/KHOCTHbIX AL, 06A3aH NPeaoCTaBUTb B YCTAHOBAEHHbIA MMU CPOK
[AOCTOBEpHble CBeAeHMA, AOKYMEHTaLUMNIO, 06bACHEHNA B NMUCbMEHHOM U (MAK) ycTHOW dopme U UHYIO
MHPOpMauUmio, HeobXoAMMYID AONA OCYLLeCTBJAEHMA OpPraHOM roCyAapCTBEHHOrO Hagsopa UM ero
AONIXKHOCTHBIMM NMLAMM NOJTHOMOYMI, YCTaHOBAEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoii ®eaepaunn.
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH oT 21.12.2004 N 171-93.
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Cratba 42.1. MNonHomoumMsa BbICWIUX WCNOJHUTENbHbIX OPraHOB rOCYyAAPCTBEHHOW BAACTU
cybbeKkToB Poccuiickoit Pepgepauumn B 061acTu 3awuThl NpaB notpeburenei
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbicWwniA  MCNONHUTENbHbIN opraH I'OCV,CI,apCTBEHHOI\;I BN1aCTU  COOTBETCTBYHOLWLETO CY6'bEKTa
Poccuinckol dJep,epau,MM OoCyuwlecTBaiAeT meponpnaTna no peannsauun, obecnevyeHuto u 3awunTte npas
I'IOTpE6VITEﬂEﬁ 1 B npegenax cBounx NOSIHOMOUNIA NPUHUMaAET onpegeneHHble Mepbl.

Cratba 42.2. Mepepauya OCYLLECTB/NIEHUA MNONHOMOYUIA OpraHa rocyaapcTBEHHOro Hapsopa
OopraHam UCNo/IHUTENIbHOM BN1acTU cybbeKkToB Poccuiickoil Peaepauum
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMoOYMA oOpraHa rOCYZapCTBEHHOrO HaA30pa MO OCyWecTBAeHWo  denepanbHoro
rocyapcTBeHHOro Haasopa B obnacTy 3aWmMTbl NpaB noTpebutenelt moryt nepeaaBaTbca A/
OCYLLEeCTB/IEHMA  OpraHam  WUCMOJIHUTE/IbHOM  BAacTU  cybbekToB  Poccuitckon — depgepauunm
noctaHosneHuamu MpaButenbcTea Poccuiickon ®epepaumm B nopsaake, yctaHoBneHHom PegepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06WwuXx NPUHUMNAX OpPraHM3auMM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCNONHUTENbHbLIX OPraHOB rOCYAApPCTBEHHOMW BAacTM cybbekToB Poccuiickoii
Pepepaunn’.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylueHue NpaB NoTpebutenei, yCTaHOBNEHHbIX 3aKOHaMU U
MHbIMM HOPMATUBHbBIMM NPABOBbIMU aKTaMu Poccuiickoii Peaepauunm
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas I'IOTpe6MTEJ16ﬁ, YCTAaHOB/NIEHHbIX 3aKOHaMMU U WUHbLIMXA HOPMATUBHbLIMU
npaBoBbIMU dKTamu Poccuiickoi Cbep,epau,MM, npoaasel, (MCI'IOJ'IHMTE/'Ib, N3roToBUTE/Nb,
YNO/THOMOYEHHAA OpraHn3auuMa wuan yI'IOI'IHOMOHEHHbIﬁ MH,D,MBVI,CI,yal'IbeIﬁ npegnpuHnmatesnnb,
MMI'IOpTep) HeceT aAMUHUCTPATUBHYIO, YFroZI0OBHYHO WU TPaXOAHCKO-NMPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBMUN C 3aKOHOO4ATE/IbCTBOM Poccuiickoi dJep,epau,MM.

CraTba 44. OcyuwiecTBaAeHMe 3aWUTbl NpaB NoTpebuteneit opraHamm MeCTHOro camoynpasBieHus
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmtbl npas notpebureseit Ha TEPPUTOPUM MYHMLMMNANIbHOrO 06Pa3oBaHUA OpraHbl
MEeCTHOTO Camoynpas/ieHns Bnpase:

paccmaTtpuBaTb Xanobbl noTpebuteneil, KOHCYNbTUPOBaTb MX MO BOMPOCaM 3alluTbl Npas
nortpebuTenei;

obpalaTtbca B cyapl B 3alLMTy Npas notpebuteneli (HeonpeaeneHHOro Kpyra notpeburenen).

Mpu BbIABAEHWUM MO XKanobe notpebutens ToBapos (paboT, ycayr) HeHaANeKaLLero KayecTea, a
TaKXKe OnacHbIX A7 JKM3HW, 340POBbA, WMMyLLEeCcTBa NoTpebutenen W OKpyKatowen cpeabl
Hesame4AUTeNbHO M3BewaTb 06 3Tom  denepanbHble OpraHbl  UCMOJHUTENbHOM  BAACTy,
OCYLLECTB/ISIIOLLME KOHTPO/Ib 33 KaYeCTBOM M 6e30MacHOCTbIO TOBapoB (paborT, ycayr).

Mpuem Kanob notpebutenei MOXKET OCYLLECTBASATLCA Yepe3 MHOropyHKUMOHA/bHbIE LEHTpbI
NpPeAoCTaB/IEHNA TOCYAAPCTBEHHbIX U MYHULIMNANBbHBIX YCAYT.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-03)

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHM NnoTpebuTteneit (Mx accoumaumii, co30B)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. FparkaaHe Bnpase 06beAUHATLCA Ha A06POBOALHON OCHOBEe B 06LlecTBEHHbIE 06beanHeHUs
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notpebuTenei (Mx accoumaLmMm, colo3bl), KOTOPbIE OCYLLECTBASIOT CBOO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (MX accoumalmii, COH30B) M 3aKoHOAaTenbCcTBOM Poccuintckoit
depepaunn.

2. ObuwecTBeHHble 0b6beauHeHMA noTpebutenen (Mx accoumaumm, corosbl) ANA OCYLWLECTB/EHMUA
CBOMX YCTaBHbIX Lienel Brnpase:

y4acTBOBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHMIA K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuitickolt Pepepaunn, peryanpyrowmnx
OTHOLIEHUA B 061aCTM 3aLLUTbI NpaB noTpebutenen;

NPOBOAWTL HE3aBUCUMYHO 3KCMEpPTU3Yy KavecTsa, 6e3onacHocT ToBapos (paboT, ycayr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOoBapoB (paboT, ycayr) 3asABneHHOM nNpoAaBUamM
(M3roTOBUTENAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTBNATb 0BOLWECTBEHHbIA KOHTPOJIb 33 cobatogeHnem npas noTpebuteneit n HanpaBAATb B
OopraH rocygapCcTBeHHOro Haas3opa W opraHbl MECTHOrO camoynpaBfieHuMa WHbopmaumio o daKrtax
HapyleHuit npaB noTpebutenen ans nposBeaeHMsA NPOBEPKU 3TUX GAKTOB UM MPUHATUA B Caydae UX
NnoATBEepPXKAEHMA Mep NO MPeCceYeHU0 HapylleHui npas noTpebuteneit B npegenax MOJHOMOYNIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEepTM3 No haKTaM HapyLleHUi npas notTpebutenei
B CBA3W C obpauweHuamn notpedbutenen. [Mpu  ocylecTBieHUM OOLLECTBEHHONO KOHTPOAS
obulecTBeHHble 0bbeaMHeHMA noTpebuteneir (MX accoumaumu, coto3bl) He Bnpase TpebosBaTb OT
nsrotosutenein (UcnonHuTenel, NpoaasLOB, YNOJHOMOYEHHbIX OPraHM3auMii UAM YNONHOMOYEHHbIX
WHAMBMAYANbHLIX MpPeAnpuHUMATENEel, MMNOPTEPOB) MpeacTaBNAeHWe [AOKYMEHTOB (BbiMo/iHEeHMe
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX Mo TpeboBaHUIO noTpebutena He
YCTaHOB/IEHa 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHGOPMaUMIO O NpaBax NoTpebuTeneit U 0 HEOBXOAMMbIX AENCTBUAX NO 3alLUTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCAEAOBaHMIA KayecTBa TOBapoB (paboT, ycayr), a Takxke
WHyto MHbOopMaLMio, KoTopas byaeT cnocobcTBoBaTb peanunsauMy MpPaB M 3aKOHHbLIX MHTEpPEecos
notpebuteneit. Mybankyembie 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTeneit (Ux accoumaumnamu,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCCNEL0BAHUIN KavecTBa TOBapoB (paboT, ycnyr) He sBAAtOTCA
peKknamolis;

BHOCUTb B deaepasibHble OpraHbl WCMOJIHUTENbHOM B/IACTW, OPraHU3auuM NpPensioKeHus o
NPUHATUX Mep MO MOBbILWEHUIO KayecTBa TOBApOB (paboT, yciyr), Mo NPUOCTaHOB/IEHUIO NMPOU3BOACTBA
W peann3aLmm ToBapoB (BbIMOJIHEHUS paboT, OKasaHWUA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKA TOBApoB
(paboT, ycnyr), He COOTBETCTBYIOLLMX MPEABABAAEMbIM K HUM U YCTAaHOB/IEHHbIM 3aKOHOZATE/IbCTBOM
Poccuitckoit PepepaLumm 0 TEXHUYECKOM PerynpoBaHum 0b6sa3atesibHbIM TpeboBaHUsaM;

BHOCMUTb B OpraHbl NPOKypaTypbl U dpegepanbHble opraHbl UCNOAHUTENbHOM BAACTM MmaTepuabl O
NPMBAEYEHMU K OTBETCTBEHHOCTM /WL, OCYLLECTBAAIOWMX NPOM3BOACTBO M peanvs3auuio TOBapoB
(BbINONHEHME PaboOT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeabABAAEMbIM K HUM 06A3aTesibHbIM
TpeboBaHMAM, a TaKKe HapylialoWwux npasa noTpebutenei, yCTaHOB/EHHble 3aKOHaMM U WMHbIMM
HOPMaTMBHbIMM NPaBOBbIMU akTamu Poccuiickoin Peaepaumu;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NPOTecTbl O MPU3HAHUK
He4eNCTBUTENbHbIMU  aKTOB  degepanbHbIX OPraHoB WCMOAHWUTENbHOW BAACTW, aKTOB OpraHoB
MCMNONHUTENbHOW BNacTM CcybbekToB Poccuitickolt  depepaumMmM M aKTOB  OPraHoOB  MECTHOTMO
caMoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEryiMpyroLWmMM OTHOLWEHMSA B 061aCTU 3almTbI
npae noTpebuTeneit HOpMaTUBHbLIM NPaBOBbIM akTam Poccuiickoit Pesepauuu;

0bpalaTbca B CyAbl C 3aAB/EHWAMM B 3alUMTy MpaB noTtpebuTenell U 3aKOHHbIX MHTEPecos
oTAeNbHbIX NoTpebutenelt (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenen);
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y4acTBOBaTb COBMECTHO C OPraHOM rocyZapcCTBEHHOro Haasopa B GOPMMPOBAHUN OTKPLITLIX M
06LWenoCTyNHbIX  rOCYyAapCTBEHHbIX WHGOPMALMOHHBLIX pecypcoB B 06nacTM  3awWMTbl  NpaBs
notpebuTenei, kayectsa n 6esonacHOCTM TOBapoB (paboT, ycayr).

(ab3aL, BBeaeH deaepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbAa 46. 3awWwuTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeNeHHOro Kpyra notTpeburenei
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOTO Hag3o0pa, OpraHbl MECTHOrO CaMoynpasieHus, obLLecTBEHHble
obbeanHeHNs noTpebutenel (Mx accoumauuu, coosbl) BNpaBe NPeAbABAATb WCKU B Cydbl O
npeKkpaLeHnU NPoTUBONPaBHbLIX AEUCTBUN U3roToBUTEeNsa (MCNoaHUTens, NpoaasLa, YNnoAHOMOUYEHHOM
OpraHusaLmnm UAn ynosHOMOYEHHOTO MHAMBUAYANLHOIO NPeAnpUHUMaTENs, UMMNOPTEPa) B OTHOLLEHUM
Heonpeae/ieHHOro Kpyra notTpebuTtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpu yA0BAETBOPEHMM TaKOrO MCKa cya 06A3blBaeT NpaBoOHaPYLUMTENSA AOBECTM B YCTAHOB/IEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKM MM UHBIM cnocobom 0 cBeAeHUA NoTpebutenei
peleHue cyaa.

BcTynuBliee B 3aKOHHYIO CWAY pelleHMe cyda O MpU3HaHUKW  OeWACTBUI  U3roToBUTeNs
(ucnonHuTenAa, npoaasua, YNOAHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOrO UHAUBUAYANLHOIO
npeanpuHMmaTens, UMIopTepa) MNPOTUBONPABHbIMW B  OTHOLIEHUMUM HeonpeaeNieHHOro  Kpyra
notpebutenein obasatenbHo ANA cyda, PaccMaTpPMBalOWEro MUCK notpebutena o 3awmte ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJIEHUSA TParKAAHCKO-MPAaBOBbIX MOCAeACTBUI AEWCTBUI U3roTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auun UAM YNoJIHOMOYEHHOTO MHAWBUAYANBHOMO
npeanpuHMMaTens, UMNopTepa), B 4acTW BONPOCOB, MMENN /I MeCTO Takue AeNCTBMA N COBEpPLLEHbI U
OHM  U3roToBUTENEM  (MCMONMHMUTENEM, MPOAaBLOM, YMNOJHOMOYEHHON  oOpraHuMsaumen  Uau
YNOJIHOMOYEHHbIM MHAMBUAYAIbHBIM NpeanpuHUMaTeNeM, UMMOPTEPOM).

OAHOBPEMEHHO C YAO0B/JETBOPEHWEM MCKa, MPeabsaBAEHHOro 06LlecTBeHHbIM 06beguHeHVEM
notpebutenei (Mx accoumaumeri, COHO30M), OpraHamu MECTHOrO CamoynpaB/eHUs B WHTepecax
HeonpeaeneHHoOro Kpyra noTpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHUM 06LEecTBEHHOMY
obbeamHeHUo noTpebuTeneit (Mx accoumaumu, cowosy), opraHam MECTHOrO CamMoynpaBieHMsA BCeX
MOHECEHHbIX NO Aeny cyaebHbIX U3AEPNKEK, a TaKXKe WMHbIX BO3HUMKWWX A0 obpalweHua B cya U
CBA3aHHbIX C PAacCCMOTPEHNEM Aena HeobxogMMbIX PacxodoB, B TOM YMC/e Pacxo4oB Ha MpoBeAeHUue
HEe3aBMCMMOM 3KCMEepTU3bl B C/Ayyae BbIABJAEHMA B pe3yabTaTe MNpPOBeAeHWA TaKoM 3KCnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumm
b.ENbUWH
Mocksa, Jom CoseTtoB Poccumn

7 deBpana 1992 roaa

N 2300-1
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